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Introduction

Thank you very much for signing up for LabSVIFT. This instruction manual describes how to operate the
web application, LabSVIFT Web Service.

About the Instruction Manual
® Read "1. Safety Precautions" before using, and make sure to follow the safety instructions.

® Please note that we cannot provide warranty for troubles, etc. that are caused by any operation not
described in this manual.

® The content of this manual are subject to change without notice due to system performance
improvements and other reasons.

® No part of this manual may be reproduced or transmitted in any form or by any means without our
permission.

Operating Environment

The operating environment for LabSVIFT Web Service is as described below.

(O8] Windows 10 or later, macOS Monterey or later

Browser Latest versions of Microsoft Edge, Google Chrome, and Safari are supported.

About Trademarks

® Windows and Microsoft Edge are trademarks or registered trademarks of Microsoft Corporation in the
United States and/or other countries.

® iOS, macOS, and iPadOS are the operating system names of Apple Inc.
® Safari is the trademark of Apple Inc. registered in the United States and other countries.
® Google Chrome and Android are registered trademarks of Google LLC.

® Wi-Fi is registered trademarks of Wi-Fi Alliance.

Disclaimer

® Our company shall not be liable for any damage resulting from destruction or loss of data, etc. as well
as for any indirect damage including loss of earnings.

® Under any circumstances, our company shall not be liable to compensate for any damage that occurs
to contents of any equipment which is the subject of measurement or monitoring of this system.
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1 Safety Precautions

1 Safety Precautions

1.1 About Symbols

In order to ensure the safe and proper use of this system, and to prevent harm to users and related parties
along with damage to property, this manual indicates "A\CAUTION" as an alert to express the seriousness
of harm and damage as well as the degree of urgency.

ﬁ CAU T I O N This indicates that there is risk of personal harm and/or property damage if
the symbol is disregarded and the system is handled incorrectly.

The symbols used in this manual are defined as described below.

. Indicates matters that are prohibited.

. Indicates that described content require actions.

. Indicates matters that require caution.

. Be sure to read this instruction manual for a correct and safe use.

S - X%

Tips : Provides a supplementary explanation.

1-1



1 Safety Precautions

1.2 Precautions

ACAUTION

>@ © @009 OOOOVVOV

Refrain from revealing the password used with this service or any information concerning the
password.

Prohibit multiple users from using a shared account for operating the system.

This service is not intended for connection with medical devices and instruments.

Do not disclose the password of this service even if there is an inquiry claiming to conduct an audit or
investigation. Under any circumstance, our company will not inquire the password of the system.

If you feel that the password of this service is compromised, change the password immediately.

For how to change the password, refer to "7.3 Changing the Password for Own Account" (page 7-5).

When entering the password into this service, make sure to prevent the password from being seen by
others.

When you need to leave your seat, etc. while using this service, and the terminal becomes exposed
for use by other parties, make sure to log out or lock the terminal before leaving.

If a transmitter network error is detected, promptly check the transmitter communication status. Any
network error continuing for an extended period can cause a loss of measurement data.

When you are using a battery, promptly replace it with a new one if you detect that the battery is dead
or running low. A dead battery can cause a loss of measurement data.

If the warning and alert settings are inappropriate, an abnormality in measurement value may be
overlooked, resulting in deterioration of contents.

If you have replaced the temperature sensor, perform the warning settings again.

For more information about alarm settings, refer to "CH1/CH2-CH Information" in "6.5.7 Details of
Asset Detail" (page 6-47).

If a sensor error is detected, immediately check the sensor status. While there is an error in the
sensor, measurement data may not be acquired correctly.

For more information about the sensor status, refer to "8.4.2 Details of Parameter Icon" (page 8-12).

Periodically check the registered users and their authorities to make sure that no superfluous
privilege is granted to whom does not need the authority.

The monitoring data of each monitoring device collected by this system does not warrant any
specification or capability of individual monitoring device.



1 Safety Precautions

Precautions for Transmitter Update

o Update information is notified in the "Information from PHCbi" field of this system. Make sure to
check the information, and perform the update as needed.

f The transmitter firmware is not updated automatically.

f Monitoring data cannot be acquired while the transmitter update is in progress.

1.3 Before Using the Service

Before start using this service, note the following.

® Use of this service requires a contract with our company.



2 Overview of Web Application

2 Overview of Web Application

2.1 Overview of LabSVIFT

The contents of cooling storages and incubators used in medical and research institutions can suffer a
serious damage if anomalies occur in various setting items such as temperature inside the unit. This
service is a web application to monitor various monitoring data output from the cooling storage and
incubator, and to promptly implement measures if any anomaly should occur.

Gen 3 Gen 2 Gen 1

Digital temp sensor
Analog converter

Iz

AC Adapter

Wi-Fi or LAN transmission

The overall process of using LabSVIFT is divided into the following steps.

1. Lab Management Settings 2. Transmitter Settings 3. Registering the Device

1. Lab Management Settings
Set the account and location with LabSVIFT Web Service. (Page 6-1 to 6-4)

2. Transmitter Settings
Configure the transmitter to connect to the Internet and install it to the monitoring device.
For more information, refer to "Operating Instructions" of LabSVIFT Transmitter.

3. Registering the Device
Register the monitoring device to LabSVIFT Web Service. (Page 6-5)

Intended Use of LabSVIFT Web Service

LabSVIFT Web Service is a cloud-based web application intended for the usage described below.
® Monitoring and recording the monitoring data of laboratory equipment and digital sensor

® Receiving notifications by e-mail/SMS

® Device management

® Managing the web application operation history



2 Overview of Web Application

2.2 Key Work Process

This service comprises of six types of work processes. Details of each work process are as described

below.

No. Work process Overview

(1) Contract Management Checks the contract details.
For more information, refer to "5. Contract Management" (page 5-
1).

(2) Lab Management Used to view, create, edit, and delete accounts, as well as to view,
create, edit, and delete devices.
For more information, refer to "6. Lab Management" (page 6-1) and
"7. Own Account" (page 7-1).

(3) Monitoring Performs monitoring of registered device.
For more information, refer to "8. Monitoring" (page 8-1).

(4) Ticket Management Manages remedies when an error occurs with the registered device.
For more information, refer to "9. Ticket Management" (page 9-1).

(5) Document Management Used for managing folders, renaming, downloading, deleting, and
displaying of various documents.
For more information, refer to "10. Document Management" (page
10-1).

(6) Audit Trail Used for viewing the operation log.
For more information, refer to "11. Audit Trail" (page 11-1).




2 Overview of Web Application

2.3 User and Role

Set one of the following three types of authorities for the user of the service: Root, Administrator, or User.

® Root

It is a primary account that is granted for each contract of this service.
The Root role is given only to a single person per contract, and granted by our company.
However, the contact person with the Root role granted can be changed to any one of those with the

Administrator role by the company who entered the contract.
Therefore, it cannot be set arbitrarily by the company who entered the contract. A person with this

authority can access all functions.

©® Administrator
It is a role for the system administrator. The system administrator can access functions of the service
except for the Contract Management.

® User
The user role is provided primarily for viewing except for some editing functions.



2 Overview of Web Application

2.4 Use Functions and Access Rights

Available functions vary by the contract plan.

No.

Work process

Expert

Basic

Lite

(1)

Contract Management

vi

Limited functionality

® Notifications cannot be exported to Document
Management.

® Notifications can be viewed and downloaded for
the last 14 days.

()

Lab Management

Limited functionality
® |ocation cannot be set.

® Notifications cannot be exported to Document
Management.

® Notifications can be viewed and downloaded for
the last 14 days.

©)

Monitoring

Limited functionality

® Graphs that can be viewed and downloaded are
available for the last 14 days.

® Notifications and sensor data cannot be
exported to Document Management.

® Notifications can be viewed and downloaded for
the last 14 days.

(4)

Ticket Management

(%)

Document Management

(6)

Audit Trail

(7)

Account Settings

Limited functionality

©® SMS cannot be enabled in the receiving
notification settings.
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Available functions vary by the rights of the login account, in addition to the contract plan.

Screen Function Role
Root Administrator | User

Login User login v v v
Portal Display portal v v v
Contract Management | Display contract information v
Lab Management Display management screen v v v
Lab Management Display account list v v v
(Accounts) Create, edit, and delete account v v

Change own password v v v

Display own account v v v

Edit own account v v v

Edit own account notification settings v v

Authorities list v v

Edit role v v
Lab Management Display device list v v v
(Assets) Register, edit, and delete asset v v

Register, edit, and delete transmitter v v

Display asset information v v v

Display sensor information v v v
Monitoring Display monitoring screen v v v
Ticket Management Display ticket information v v v
Document Create, edit, and delete document folder % v v
Management Rename document, download, delete, and

view
Audit Trail Display audit trail information v v
Tips ® "Transmitter" is a communication device that connects various sensors, and transmits the

monitoring device status to the network.
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2.5 Overview of Notification

LabSVIFT has a notification function that notifies the user of the contract and events that occur in the

monitoring device.

Notifications are displayed in the Notifications section of the screen of the related function.

Also, an email or SMS is sent to the user according to the notification settings in "7.4 Viewing and Editing

the Notification Settings."

2.5.1 Notification Type

All notifications are categorized into the following notification types, with different levels depending on the
urgency level. As described below, LV3 is the most urgent notification.

Notification Type Main Causes of Occurrence

Announcement ® Notification of due date and completion of firmware update
@ Returning to normal from Alert LV1, LV2, and LV3

LV1 ® Threshold deviation above High/Low warn value
® Transmitter battery level change
® Transmitter firmware update timeout occurs

Lv2 ® Threshold deviation above High/Low alert value
® Device malfunction (notification level)

LV3 ® Delay time has elapsed for threshold deviation above High/Low alert value
® Device malfunction (warning level)
® Network failure
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2.5.2 Notification Type

There are the following notifications.

The type of notifications depends on the connected device.

For each device, you can change the notification level to receive.

Refer to Receive Notification Level in "6.5.7 Details of Asset Detail" (page 6-42).

disconnection

the transmitter for a certain period of
time

® \When data receipt from the transmitter
resumes

Display screen | Notification Occurrence condition Individual settings for
overview each device
Lab Firmware upgrade | ® When a new firmware version is
Management available for the device
(Some devices do not support firmware
version notification.)
® When a new firmware version is
available for the transmitter
® Transmitter firmware update succeeded
or timed out
Sensor calibration | ® When the sensor calibration deadline Notification of
deadline approaches calibration date can be
set.
Monitoring Network ® When no data has been received from

Transmitter power
state change

® When the drive of the transmitter
switches from power source to battery

® \When the drive of the transmitter
switches from battery to power source

Low battery level

® \When the battery level becomes low

® \When the battery level is empty

Refer to Battery Level
Notification in "6.5.7
Details of Asset Detail"
(page 6-45).

Parameter value
exceeding
threshold

® \When the parameter value exceeds the
High/Low warn/alert value

® \When the parameter value exceeds the
High/Low alert value, and delay time
has elapsed

Device malfunction

® When an error notification is received
from the device itself (the content
received depends on the connected
device)
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Display screen | Notification Occurrence condition Individual settings for each
overview device

Ticket Ticket editing ® When a ticket is edited

Management ® When a ticket is closed

Contract Starting the ® When the user logs in to the Root

Management service account for the first time

Notification of
contract deadline

® When the contract deadline
approaches
90, 75, 60, 53, 46, 39, 31, 25, 18,
11, 4 days prior to the deadline

Expiration and
cancellation of
contract

® \When the contract period expires

To stop all notifications from the device, set Asset Status in "6.5.7 Details of Asset Detail" (page 6-40) to

Stop.
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2.5.3 Notification Settings for Parameters Exceeding Thresholds

When thresholds are set for the device and sensors, a notification is sent when the parameter value
exceeds the threshold.

For details on how to set them, refer to Asset-Asset Setting (page 6-43) and CH1/CH2- CH Setting (page
6-49) in "6.5.7 Details of Asset Detail. "

The types of notifications that are sent are as follows.

Value

S

High alert value - J RS Rn—

High warn value

Low warn value

Low alert value

Delay time

Time

Tips ® Delay time applies only to High alert value and Low alert value.

® \When a parameter value exceeding the threshold is detected, a notification is not sent even if
a value exceeding the threshold with less urgency is detected later in another parameter of the
same Asset. Only the most urgent notification is sent.
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3 Login/Logout

3.1 Login

This section explains the steps to log in to the service.

For the login, you will need an e-mail address and password that are registered in advance.

Steps

1. Launch the browser and access the following URL.
https://labsvift.phcbi.phchd.com/

2. On the login screen, enter [Email Address] and [Password], and then click the [Sign in] button.

| mea
pHcbi

Sign in with your email address

kma\ Address

[ Password ]

FOrgot your pPasswora:

(T

Tips ® You can change the password. Refer to "7.3. Changing the Password for Own Account"
(page 7-5).
® If you forget the password, click [Forgot your password?] to reset the password. For
more information, refer to "3.2 Actions When You Forget Your Password" (page 3-3).
® |f there is an error with the entered information or if the account is locked, an error

message appears. If you see the error message, refer to "12. Troubleshooting" (page
12-1).
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3. The "Portal" screen appears.

PHcbi | LabSVIFT T

John

Administrator

Service expiration date: 30-Auz-2004

2¥ Notifications m Last updated at: 24-May-2023 10:29:37
o 24-May-2023 10:09:01 The network connection to the b i Asset:
24-May-2023 09:41:01 The network ction to the' Asset:
24-May-2023 09:40:23 nsmitter Asset: HIDA-TEST-05
o 24-May-2023 09:38:01 The network the i Asset: HIDA-TEST-05
24-May-2023 09:27:01 The network the i b d. Asset: GNM_703_UP3
[® Ticket Management
Manage tickets.
B Information from PHCbi Last updated at: 24-May-2023 10:29:35 ,”
12-0c1:2022 21:00:00 LabSVIFT Web Service Update Completed
[ Audit Trail 11-0ct:2022 21:00:12 LsbSVIFT Web Service Update Schedule
Show a trails.
Tips ® [tems shown on the portal screen will differ depending on the type of access rights. For

more information, refer to "4. Portal Screen" (page 4-1).

® After 30 minutes of inactivity on each screen, a session timeout occurs, and you are
automatically logged out. When the session timeout occurs, the screen goes back to the
login screen. However, the session timeout does not occur when "Auto reload" is set to
ON on the "Monitoring" screen.

® This service cannot be used simultaneously by multiple browsers using the same [Email
Address].

@ If you log in with the same [Email Address] through another browser while using this
service, the screen below appears on the previously used screen, and you will be
forcibly logged out.

pPHcbi | LabSVIFT
Session error

Your session has been disabled by another login.
Please close this window.

3-2
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3.2 Actions When You Forget Your Password

This section explains the actions you can take when you forget your password.

If you forgot your password, first obtain the verification code to reset the password, and then set a new

password.
Tips ® "\erification Code" is an authentication number used to initialize the login password.
Steps

1. On the login screen, click [Forgot your password?].

e
pHcbi

Sign in with your email address

tma\\ Address

[ Password ]

' Forgot your password? '

2. Enter the e-mail address into [Email Address] to receive the verification code notification, and then
click the [Send verification code] button.

< Cancel

pHcDbI

[[ Email Address ]]
[ Send verification code J
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3. Confirm the verification code that is notified by the e-mail.

Verify your email address

Thanks for verifying your account!
Your code is 724530

Sincerely,
PHC DX Platform

This message was sent from an unmonitored email addresz. Please do not reply to this message. |Z|

4. Enter the verification code into [Verification Code], and then click the [Verify code] button.

| Welcome! |
-~ pHcbi

Verification code has been sent to your inbox. Please copy it
to the input box below.

| |

Sendneeee

Tips ® The e-mail address is used as the user ID.

® |f you receive the verification code notification using an e-mail address not already
registered as a user ID, entering the verification code using this e-mail address (as the

user ID) will display an error message [That code is expired. Please request a new
code.].

@ |f the error message appears, designate the e-mail address you specified in step 2, and
then click the [Send new code] button. This will reissue a verification code for the
registered user ID.
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5. Click the [Continue] button.

£ Cancel

pHcbi

E-mail address verified. You can continue now.

[

Tips @ If an error occurs when the [Continue] button is clicked, the user ID is incorrect. Enter
the correct e-mail address, and click the [Change e-mail] button.

6. Enter the new password into [New Password] and [Confirm New Password], and then click the

[Continue] button.

€ Cancel

pHcbi

o

{}

7. The "Portal" screen appears.
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3.3 Logout

This section explains the steps to log out from the service.

After logging in, you can log out from any screen. Also, the operation steps stay the same.

Steps

1. Click the [User] icon. From the pull-down menu, click [Logout].

ABC Corporation

= @

Service expiri  Account Settings

User Manual

Last updated at: 28-Se

Release Notes

Agreement documents

2. On the confirmation dialog, click the [Logout] button.

Logout

Are you sure you want to logout?

Tips ® After 30 minutes of inactivity on each screen, a session timeout occurs, and you are
automatically logged out. When the session timeout occurs, the screen goes back to the
login screen. However, the session timeout does not occur when "Auto reload" is set to

ON on the "Monitoring" screen.

3. When the login screen is displayed, close the browser.
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4 Portal Screen

4.1 Overview of Portal Screen

A different portal screen is displayed based on the different access rights of Root, Administrator, and User.
This section uses the portal screen of Root account as an example to explain the overview of the screen.

(1) (2) 3) (4) 6) © (@)
pHcbi | LabSVIFT

Root User
Root Account

7

~
Last updated at: 24-May-2023 10:33:16 ™

-
[ Contract Management £ Notifications @)

Manage contracts.
23-May-2023 13:07:02 The network connection to the Transmitter has been connected. Asset: 731
23-May-2023 13:06:43 Gateway switched to power. Asset: 731

12:19:01 Transmitter has been disconnected. Asset: 731

[Ea Lab Management °
Manage labs, accounts and devices. "

@) 23-May-2023 12:13:22 Gateway switched to battery. Asset: 731

= 23-May-2023 12:09:01 The network connection to the Transmitter has been connected. Asset: 721

i} Monitoring
Show telemetry,

\, 2
' \
ated at: 24-May-2023 10:33:16 ™

[® Ticket Management
Manage tickets. B Information from PHCbi Last upds

12:0ct-2022 21:00:00 LabSVIFT Web Service Update Completed

[® Document Management 11:0c1:2022 21:00:12 LabSVIFT Web Service Update Schedule
Show documents, download documents.

Audit Trail

Show audit trails.

. | VAN J
(9) (8) e
No. Name Function
(1) Account name Displays the account name.
(2) Role Displays the user role.
(3) Notification list Displays the history of notifications relevant to the contract (only when

logged in with Root role), Lab Management, and Monitoring.

For more information, refer to "4.2.1 Checking the Notifications" (page 4-
3).

(4) Service expiration date | Displays the scheduled contract expiration date for the application. To
continue using the service, you need to renew the contract with the Root
account. Contact our sales representative for the renewal of service.

(5) Hamburger menu When clicked, the work process menu is displayed. Selecting a menu item
will display the main screen for the corresponding work.

(6) Company name Displays the name of the company to which the logged-in user belongs.
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No.

Name

Function

[User] icon

Click to display the user menu. By selecting the menu, you can edit
account, display Instruction Manual, display Release Notes, log out, or
display Agreement documents.

For more information about logout, refer to "3.3. Logout" (page 3-6).

For more information, refer to "7. Own Account” (page 7-1).

List of information from
PHCDbi

Displays the history of messages sent from our company.

For more information, refer to "4.2.2 Checking the Information from
PHCbi" (page 4-6).

Work process button

Displays the button to access the work that is permitted to the user.
Clicking the button will display the main screen for corresponding work.
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4.2 Checking Various Information

4.2.1 Checking the Notifications

You can check the history of notifications relevant to the contract (only when logged in with Root role),

Lab Management, and Monitoring.

Steps

1. In[Notifications], click either [Read more] or the expand icon.

pHebi | LabSVI

John

Administrator

£ Notifications (EXED

‘ 24-May-2023 10:09:01 The network connection to the i been di Asset:

Lab Management
Manage labs, accounts and devices.

24-May-2023
24-May-2023

© 26-May-2023

24-May-2023

03:41:01

09:40:23

09:38:01

08:27:01

The netwaork connection ta the Transmitter has been connected. Asset: HIDA-TEST-08
Software update of transmitter was successful. Asset: HIDA-TEST-08
The network connection ta the Transmitter has been disconnected. Asset: HIDA-TEST-03

The netwark eannaction ta the Transmitter has been connected. Asset: GNM_703_UP3

icket Management

B Document Management

Show documents, down

] Audit Trail

Show audit trails.

ad documer

B Information from PHCbi

12-0ct:2022 21:00:00 LabSVIFT Web Service Update Completed

11-0ct-2022 21:00:12 LabSVIFT Web Sarvice Update Schadule

Read more

The "Naotifications" screen appears.

2. Check the notifications.

pHC

Root User
Root Account

£ Notifications

| Labsvi

Date

Type Announcement

wi [ w2 w3

Search by Clear

Read Read Unread

Type Time Message
Announcement 25-May-2023 13:07:02 h k the been connected. Asset: 731
Announcement 23-May-2023 13:06:43 Gateway switched to power. Asset: 731
@ Aertiv 23-May-2023 12:15:01 The network connection to the Transmitter has been disconnected. Asset: 731
O Aertiv 25-May-2028 12:13:22 Gateway switched to battery, Asset: 731
Announcemant 23-May-2023 12:08:01 The natwork connaction to the Transmittar has baan connectad. Asset: 731
Announcement 23-May-2023 11:58:04 Gateway switched to power, Asset: 731
Alert LV3 23-May-2023 11:51:01 The network connection to the Transmitter has been disconnected. Asset: 731
Alart LV1 23-May-2023 11:44:21 Gateway switchad to battary. Assat: 731
Announcement 23-May-2023 09:56:01 The network connection to the Transmitter has been connected. Asset: 731
Announcement 23-May-2023 09:46:43 Gateway switched to power. Asset: 731
Q Aerws 23-May-2023 09:46:01 The network connection to the Transmitter has been disconnected. Asset: 731
©Q Aenivs 18-May-2023 13:42:01 The natwork connaction to the Transmitter has been disconnected. Asset: cadema
O Aertivz 18-May-2023 13:25:47 Parameter value reached alert 1V.2. (Occurred Time: Sat, 31 Dec 2089 15:00:51 GMT) Asset: cedemo
QO Aenws 18-May-2023 13:08:10 Event Alert LV.3 Stap AD1: Power Failure. {Occurred Time: Thu, 18 May 2023 04:08:05 GMT) Asset: cedemo
Announcement 18-May-2023 12:39:26 Event Low Alarm <12 Time: Thu, 18 May 2023 03:59:17 GMT) Asset: oedemo
©Q Aertiv 18-May-2023 Event Alert LV.3 Start ADL: Power Failure. [Qccurred Time: Thu, 18 May 2023 03:06:51 GMT) Asset: oedeme

Sarvice expiration date: 30-Auz-2024

Last updated at: 24-May-2023 10: 19‘@

Last updated at: 24-May-202310:29:35 ,*

@

Service expiration dare: 30-Auz-2024

© PHC Corporation All rights reserved.
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Tips ® By entering the search period for event occurrence date in [Date] and the message to
search in [Search by] and then clicking the [Search] button, you can narrow down the

history items to display.

® For the search conditions, you can also specify the notification level and specify the
read status with [Read] and [Unread].

® By clicking [Export], you can select between [Download] and [Export to Document
Management].
When selecting [Download], you can download the history in a csv format file.
When selecting [Export to Document Management], the "Select Folder" screen appears.

You can output the history to the folder specified in this screen.

Select Folder X

- Root
Audit Trail
- mori_test

- 01

03
02
- Test
- Yoshida Forder

- Yoshida02 Folder
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3. After checking the notifications, click the shrink icon.

pHebi | [abSVIFT

PHC-Gunma

= @

Root User

Raot Account

£ Notifications

: L. Y
Date. e Search by &

Type Announcement [ 1 [ w2 [ w3 Read Read [ Unresd
Type Time L Message
Announcemant 23-May-2023 13:07:02 The netwaork connection to the Transmitter has been connected. Asset: 731
Announcement 23-May-2023 13:06:43 Gataway switched to powar. Asset: 731
Q Aertus 23-May-2023 12:19:01 The netwark connection to the Transmittar has baen disconnacted. Asset: 731
O et 23-May-2023 12:13:22 Gateway switched to battery. Asset: 731
Announcement 23-May-2023 12:09:01 The network connection to the Transmitter has baen connectad. Asset: 731
Announcement 23-May-2023 11:58:04 Gateway switched to power. Asset: 731

et V3 23-May-2023 11:51:01 The network connection to the Transmitter has been disconnected. Asset: 731

LN -]

Alert L1 23-May-2023 11:44:21 Gataway switched to battery. Asset: 731
Announcement 23-May-2023 09:56:01 The network connection to the Transmitter has been connected. Asset: 731
Annauncement 23-May-2023 09:46:43 Gateway switched to power. Asset: 731
Q@ A 23-May-2023 09:46:01 The netwark connection to the Transmitter has been disconnected. Asset: 731
Q@ Aenwvz 18-May-2023 13:42:01 The network connection to the Transmitter has been discannected. Asset: oedemo
O Aertvz 18-May-2023 13:25:47 Parameter value reached alert LV.2. (Occurred Time: Sat, 31 Dec 2089 15:00:51 GMT) Asset: cedemo
@ Alertvz 18-May-2023 13:08:10 Event Alert V.3 Stap AD1: Power Failure. (Occurred Time: Thu, 13 May 2023 04:08:05 GMT) Asset: oedeme
Announcement 18-May-2023 12:59:26 Event Alarm -12 to Time: Thu, 18 May 2023 03:39:17 GMT) Asset: oedemo
@ Aertwvs 18-May-2023 12:06:56 Event Alert LV.3 Start ADL: Power Failure. (Occurred Time: Thu, 18 May 2023 03:06:51 GMT) Asset: cedemo.

The portal screen is displayed again.

4-5
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Export

@ PHC Corporation All rights reserved.
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4.2.2 Checking the Information from PHCbi

You can check the history of notifications sent from our company.

Steps

1.

In [Information from PHCDbi], click either [Read more] or the expand icon
pHebi | (abSVIFT

Root User
Root Account

[3 Lab Management

Manage labs, accounts and devices.

¥ Monitoring

Show telemetry,

Service expiration dte: 30-Aug-2024

¥ Notifications (EB

Last updated at: 24-May-2023 1035:07
23.May-2023 13:07:02 The netwark connection to the Transmitter has been connected. Asset: 731

13:06:43

powar. Asset: 781
@ 23-May-2023 12:19:01 The network the

baen Asset: 731
121322

y. Asset: 731

23-May-2023 12:09:01 The network connection to the Transmitter has been connected. Asset: 731

B information from PHCbi

120642022 21:00:00 LabSVIFT Web Service Update Completed
110012002 210012 LabSVIFT Web Service Update Schedule

[ Audit Trail
‘Show aud trails.

The "Information from PHCbi" screen appears

2. Check the information from PHCbi.

pHcbi | LabSVIFT

Root User

oot Account

B Information from PHCbi

Time.

Time ©

Service exgiration date: 3

120612022 21:00:00

110012022 21:00:12

Tips

LabSVIFT Web Service Update Completed

LabSVIFT Web Service Update Schedule

@ By entering the search period for notification date in [Time] and then clicking the
[Search] button, you can narrow down the history items to display.

4-6
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3. After checking the information from PHCbi, click the shrink icon
PHcbi | LabSVIFT

PHC Gunma
Root User Service expiration date: 30-Aug-2024
Roat Account
B Information from PHCbi @
Time ~ ( e )
. J
Time &

Title

12.0ct:2022 21:00:00 LabSVIFT Web Service Update Completed
11:0ct:2022 21:00:12 LabSVIFT Web Service Update Schedule

© PHC Corporation All rights reserved.

The portal screen is displayed again.
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5 Contract Management

5.1 Overview of Contract Management

With Contract Management, you can check the Customer information, Contact person information,
Contract details, and Contact for Contract Inquiries. Only the Root account can view the Contract
Management.
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5.2 Displaying the "Contract Management” Screen

This section explains how to display the "Contract Management" screen, and provides the overview of the
screen display.

Steps

1. On the "Portal" screen, click the [Contract Management] button.

pHcbi | LabSVIFT

Root User Servics expiration dave: 30-Aug-2024

Roat Account

ihicahi 5t upda -May- :35:07 "
BCuntfa:t Whsireg e yentt u Notifications o Last updated at: 24-May-2023 10:35:07
Manage contracts.
23-May-2023 13:07:02 The network connection to the Transmitter has been connected. Asset: 731

23-May-2023 13:06:43 Gateway switched to power. Asset: 731

[ Lab Managemenf
sge labs

gV @ 23-May-2023 12:19:01 The network connection to the Transmitter has been disconnected. Asset: 731

) 23-May-2023 12:13:22 Gateway switched to battery. Asset: 731

23-May-2023 12:09:01 The network connection to the Transmitter has been connected. Asset: 731

Read more
] + 24} . 1235 A
B Information from PHChi Last updated ar: 24-May-2023 10:35:19
120012022 24:00:00 LabSVIFT Web Service Update Completed
ocument Management 11-0c1:2022 21:00:12 LabSVIFT Web Service Update Schedule
documents, download documents.
Read more

Alternatively, from the hamburger menu on each screen, select [Contract Management].

E—:- Contract Management

B Lab Management

The "Contract Management" screen appears.

5-2
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Screen Overview

(1)
pHebi | LabSVIFT

Contract Management

() (3) (4)

N | %
)
S

e N\ ( )
Customer information £ Notifications Rac updevsd ok 24 Moy 2023 103832
Contact person information
Pri t Test11 Root m
. -/
(6) (5)
No. Name Function
(1) Contract Displays various information related to the contract. Contract Information is
Information window | grouped into the following four categories: Customer information, Contact
person information, Contract details, and Contact for Contract Inquiries. You
can use the scroll bar to display from one category to the next.
For more information, refer to "5.3 Checking the Contract Information" (page
5-5).
(2) [Replace contact Transfers the Root role to another account.
person] button From the “Select a new contact person” screen that appears when you click
the button, you can select the account to which you want to transfer the Root
role.
(3) [Save pdf contract When you want to check the contract information, you can check it on the
information] button | PDF that appears by clicking the button.
(4) Notification list Displays the notification history relevant to the contract.
For more information, refer to "5.4 Checking the Notification" (page 5-10).
(5) [Contract renewal This button becomes active when the contract expires in less than 90 days. If
request] button you want to extend the contract period, you can ask our company to extend
the contract period by clicking this button.
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No.

Name

Function

(6)

[Contract change
request] button

If you want to change the contract details, you can request changes to our
company through the [Contract Change Request] screen that appears by
clicking the button. Our company will change the contract according to the
request.

(7)

Contract
Information menu

It is interlinked with the scroll bar of Contract Information window. The
information corresponding to the selected menu is shown at the top of the
Contract Information window.
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5.3 Checking the Contract Information

Contract Information is grouped into the following four categories: Customer information, Contact person
information, Contract details, and Contact for Contract Inquiries. You can check the information either by
scrolling the Contract Information window or selecting an item from the Contract Information menu.

You can also check the information as a list in a PDF.

5.3.1 Checking the Customer Information

Customer information

----- ABC Corporton 1)
)
3)
oo )
(5)
(6)
No. Name Function
(1) Name Displays the name of the customer's company.
(2) Address Displays the street address where the customer is located.
(3) City Displays the city of the address where the customer is located.
(4) State or Province Displays the state or province of the address where the customer is located.
(5) Zip/Postal code Displays the Zip or postal code of the address where the customer is located.
(6) Country Displays the country where the customer is located.
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5.3.2 Checking the Contact Person Information

Contact person information

(1)
2)
By 3)

(4)

(5)

Contract details

0Od19affa-b325-48ce-8b35-cffb22dde3d2

No. Name Function
(1) Primary contact Displays the name of the representative of the customer.
name
(2) Department Displays the contact person department of the customer.
(3) Country code Displays the contact person country code of the customer.
(4) Cell phone number | Displays the contact person cell phone number of the customer.
(5) E-mail Displays the contact person e-mail of the customer.
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5.3.3 Checking the Contract Details

Web ser

ract number 0d19affa-b325-48ce-8b35-cfb22dde3d2

ntract date 23-May-2023

Contract details

— 1)
—(2)
— ()
— (4)
— (5)
. — (6

01-Jul-2023

01-Aug-2023

vice plan EXPERT

S—" o

Main contact

No.

Name

Function

(1)

Contract number

Displays the contract number of the customer.

(2)

Contract date

Displays the contract date of the customer.

©)

Service start date

Displays the service start date of the customer.

(4)

Service expiration
Date

Displays the service expiration date of the customer.

(%)

Web Service plan

Displays the web service plan of the customer.

(6)

Number of license

Displays the number of licenses of the customer.

(7)

Terminate

Once the Terminate is turned on, the cancellation process is started, and the
service will no longer be available after a certain period of time following the
service expiration date. You can cancel this Terminate operation during the
term of the contract.

If you do not want to receive all notifications, including "Notification of
contract deadline," check "Turn off all notifications" in the dialog when you
turn the Terminate on.
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5.3.4 Checking the Main Contact

o Main contact
Adela tindbergh — (1)
ABC Corporation — (2)
— (4)
—— ()
No. Name Function
(1) Name Displays the main contact person of our company.
(2) Company Displays the main contact company of our company.
(3) Department Displays the main contact department of our company.
(4) Country code Displays the main contact country code of our company.
(5) Cell phone number | Displays the main contact cell phone number of our company.
(6) E-mail Displays the main contact e-mail of our company.
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5.3.5 Checking the Contract Information in PDF

You can also check the contract information in a PDF.

Steps

1. From the "Portal" screen or the hamburger menu, select [Contract Management].

The "Contract Management" screen appears.

2. Click the [Save pdf contract information] button.

pHcbi | LabSVIFT

Contract Management
(\ ."
Customer information 0¥ Notifications Last updated at: 28 May- 2023 10:58:52 *
i T
R—
Add Japas
Main contact
ary Osaka ity
State o Province Ouska
postal cod
Country Jopom
Contact person information
Pl clomta i Testt1 Root

= Contract details_customer_gunma_24-May-2023_17:49:51.pdf

Contract Information for LabSVIFT

PHC Corporation of North America
1300 Michal Drive, Sute A,

Wood Dae, IL 60181

Telephane:

Fax:

Customer information
Name PHC-Gunma

Address 1-8-30 i, Kita-ku, Osaka

City Osaka

State or province Kita-ku

ZipPostal code

Country

5-9
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5.4 Checking the Notification

You can check the history of notifications relevant to the contract information

Steps

1.

Contract Management

In [Notifications], click either [Read more] or the expand icon.
pHcbi | (abSVIFT

Customer information

ABC Corporation

The "Notifications" screen appears.

2. Check the notifications.

PHebi | (abSVIFT

W

Contract Management

£} Notifications

Date

e [ Announ

Type

cemere [ vt @@ 2 [ W

Search by

wess [ resd [ Unven

d

Time

5-10
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Tips ® By entering the search period for event occurrence date in [Date] and the message to
search in [Search by] and then clicking the [Search] button, you can narrow down the
history items to display.

® For the search conditions, you can also specify the notification level and specify the
read status with [Read] and [Unread].

® By clicking [Export], you can select between [Download] and [Export to Document
Management].
When selecting [Download], you can download the history in a csv format file.
When selecting [Export to Document Management], the "Select Folder" screen appears.
You can output the history to the folder specified in this screen.

Select Folder X

- Root
Audit Trail
- mori_test

- 01

03
02
- Test
- Yoshida Forder

- Yoshida02 Folder

Cancel

3. After checking the notifications, click the shrink icon.

pHebi | LzhSVIFT

Contract Management

¥ Notifications
v

Type. Announcement wi w2 w3 Read Resd Unread

Time

The [Contract Management] screen is displayed again.

5-11
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5.5 Changing the Contact Person with Root Role

If you want to replace the contact person with the Root role with one of those with the Administrator role,
you can select the ID of the person with the Administrator role you want to change from the “Select a new
contact person” screen that appears when you click the button.

Steps

1. From the “Portal” screen or hamburger menu, select [Contract Management].

The “Contract Management” screen appears.

2. Click the [Replace contact person] button.
The “Select a new contact person” screen appears.
pHcbi | LabSVIFT = é

Customer information L Notifications

Contract Management

........

44444

iiiii

Contact person information

3. Check the user you want to select, and then click the [OK] button.

X

Select a new contact person

Hame E-mail

5-12
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whose phone numbers are registered.

Tips ® The “Select a new contact person” screen lists only users with the Administrator role

A confirmation dialog appears.

Click the [OK] button.

Confirmation
Are YOu sure you want to change the contact person?
After pressing the OK button, you will logout.
Log out.
Tips ® Since the Root role of the replaced user is changed to the Administrator role, the access

right to the “Contract Management” screen is revoked. Therefore, you will log out

immediately after changing the Root role.
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6 Lab Management

6.1 Overview of Lab Management

Lab Management is used to perform setup for monitoring the cooling storage, incubator, etc. In the setup,
register the location where the devices are installed, and for each location, set up the devices to be
monitored and the accounts of the users who monitor these devices. With the settings, you can register
new, view, edit, and delete accounts and devices.

The Root and Administrator accounts are permitted to register locations and set up devices. However, the
Root account is the representative account for the contract, so we recommend that contract management
is performed mainly by the Root account while the Administrator account performs practical tasks.

When the web application is installed for the first time, only one Root account is set. The Root account
must create an Administrator account.

The following shows the workflow for Lab Management.

Root Account

® Refer to "6.2 Setting the Administrator Account with the Root

1 . P
I I Setting the Administrator account Account” (page 6-4).

with the Root account

\ 4

Administrator Account
I 2 I Registering locations ® Refer to "6.3 Location Settings" (page 6-11).

\ g

Administrator Account

® Refer to "6.4 Account Settings" (page 6-17).

[ 3 ] Setting the account to location

\ g

Administrator Account

® Refer to "6.5 Device Settings" (page 6-27).

[ 4 ] Setting the device to location
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6.1.1 Displaying the "Lab Management” Screen

This section explains how to display the "Lab Management" screen, and provides the overview of the

screen display.

Steps

1. On the "Portal" screen, click the [Lab Management] button.

PHcbi | (abSVIFT

John

Administrator

Lab Management LY Notifications

o ¥-2023 1009:01 The

the

ansmitter

09:41:01 The

the

nsmitter

09:40:23

@ 25-May-2023 09:38:01 The

the

nsmitter

set: HIDA-TEST-08

092701
[® Ticket Management
Manage tickets.

dit Trail 11.0ct2022 21:00:12 LabSVIFT Web Sarvice Update Schedule
als

B Information from PHCbi

the

12-0ct:2022 2100:00 LabSVIFT Web Service Update Completed

Asset: GNM_703_UP3

Read more

Read more

Service sxpiration date: 30-2U5-2024

Last updated at: 24-May-2023 10:29:37 "

Last updated at: 24-May-2023 10:29:35 ,*

Alternatively, from the hamburger menu on each screen, select [Lab Management].

L_¢I, Lab Management

EEE Monitoring

{0

Ticket Management

[y

Document Management

Audit Trail

<%

The "Lab Management" screen appears.
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Screen Overview

(1) () ®) (4)

pHebi | LabSVIFT

Lab Management

cation unassigned

~ laboA01

* laboBO1
Labo-C-01
Labe-D01

LabSVIFT Demo Lab &

2 Demowser2 DEMO_502

2 Demouser3 FrosTech Demo Unit
PP Gunma 1706 room
shinji_mco

VIP ECO smart Demo Unit

pased se: 2 may2023 112148 Wl (% Notifications @B

i Event Logs

18-May-2023 12:59:26 Event Low Alarm -12 to Time: Th, 18

09:00:02 A relaased.

17-May-2023 13:45:20 Event i Time: Wed, ..

17-May-2023 13:45:18 E: Mai d Time: Wed,

e (5) e

No. Name

Function

(1) Location tree

Displays the lab locations in a hierarchical structure. You can add new items
to the tree.

For more information, refer to "6.3 Location Settings" (page 6-11).

(2) Location path

Displays the path and notes for the location selected in the Location tree.

(3) Account list

Lists the accounts that are permitted to access the location information. The
Account list is shown according to the location selected in the Location tree.
Each account can monitor only the devices under the location that the
account is affiliated with.

For more information, refer to "6.4 Account Settings" (page 6-17).

(4) Asset list

Displays a list of devices registered in the location. The Asset list is shown
according to the location selected in the Location tree.

For more information, refer to "6.5 Device Settings" (page 6-27).

(5) Notification list

Displays the notification history relevant to the account and device.

For more information, refer to "6.7 Checking the Notification" (page 6-58).

(6) Event Log

Displays the event history relevant to the account and device.

For more information, refer to "6.6 Checking the Event Log" (page 6-55).

Tips ® "Location" is the generic name for the place where the monitoring target device is installed.

® "Asset" is the generic name for the monitoring device.
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6.2 Setting the Administrator Account with the Root Account

An account invitation e-mail is sent to the user with the Administrator account created by the Root
account.

The account invitation e-mail contains the URL of the web application, login ID, and temporary password.
The user who has received the account invitation e-mail now sets a formal password based on the
provided information to activate the account.

6.2.1 Sending the Account Invitation E-mail

This section explains the steps to send the account invitation e-mail to the user to whom the user with
Root account wants to grant the Administrator account.

Steps

1. Log in to the web application with the Root account that was given when you installed the web
application.

The "Portal" screen appears.

2. On the "Portal" screen, click the [Lab Management] button.

The "Lab Management" screen appears.

3. Click the expand button for the Account list.

PHcbi | LabSVIFT =0

Lab Management

Location unassigned

t locati
[oheestn 2 Accounts e @ Assets

= Event Logs Last updated at: 14-Dec-202207:47:43 " (i Notifications Last updated at: 14-Dec-2022 07:47:42 ,”

The "Account Management" screen appears.
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4. Click the [Invite a new user] button.

PHcbi | [abSVIFT

Account Management

Location
[0 Location unassigned Status Name P Location Email
= [ eHc-Gunma
s PHC-Gunma > PHCNA

0O-

2 PHC-Gunma
+ O tsbo-201
0 a0z 2
+ O wbo-so1 2 demo admin PHCGunma
Labo-C01
o 2 Demo Tech. PHC-Gunma
[ tsbo-01
& Demo Techz PHC-Gunma
O LebSVIFT Demo Lab A
O pHcna 2 Demo Techd PHC-Gunma
prl, = Demo Techd PHC-Gunma
[ Acte 5
[ Disabled
O] tnviting 3 Demo user1 PHC.Gunrma
Nare s Demio 1ser? PHC-Gunma > Labo-A-01 > A-02
s Demo user3. PHC-Gunms > Labo-A-01 > A-02
s Demo users. PHC-Gunma

The "Create Account" screen appears.

5. Enter necessary information.

x
Create Account
( )
—— |
emals | |
Role * User - |
Send Notifications
Notification details
" Sms

System

Lab Management

Monitoring

|
Cancel N

Call phone

PHC-Gunma

v
»

s -

Role
Administrator

Administrator

Administrator
Administrator
Administrator
Administrator

Administrator

Administrator
Administrator
Administrator
Administrator

12048 >

© PHC Corporation All ights reserved.

ltem Required | Description

Name v Enter the account name.

E-mail v Enter the e-mail address to receive the account invitation e-mail.
The e-mail address you enter here must be the same as the e-
mail address you use to log in to the web application.
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ltem

Required

Description

Role

v

Click [¥] to select a role. For the role, you can choose either
[Administrator] or [User].

By clicking the [:] button, you can display the "Role Details"
screen to check the scope of each role.

Send Notifications

Select whether to receive notifications for various functions
provided by the web application.

You can activate items of [Notification details] by clicking the
toggle button to ON, and select the function to receive the
notification.

[Email] and [SMS] are available for you to receive the notification,
and you can individually set ON/OFF for each option.

[System]: Select to receive notifications of system maintenance,
maintenance plan, etc.

[Lab Management]: Select to receive notifications about devices.
[Monitoring]: Select to receive notifications about monitoring.

[Ticket]: Select to receive notifications about tickets.

Tips ® Since you are setting up the administrator here, be sure to select [Administrator] as the

[Role].

® Depending on the contract details of the service, you may not be able to turn ON [SMS]
with [Notification details] items in [Send Notifications].

® "SMS" is an acronym for Short Message Service, which enables sending and receiving
of messages using the mobile phone number.

® "Ticket" manages remedies when an error occurs with the registered device.
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6. Click the [OK] button.

x
Create Account
Role * Administrater 7
Send Notifications ®
Notification details
Email SMS
System ®
®
Lab
Management ®
Monitoring ®
Ticket ®
A confirmation dialog appears.
7. Click the [Send] button.
Confirmation
Would you send E-mail to this account?

An account invitation e-mail is sent to the e-mail you entered in the step 2.
The configured account name is displayed on the "Account Management" screen.

Tips ® |f the e-mail address you specified in [E-mail] has been used as the [E-mail] for a valid
account, an error occurs and the account invitation e-mail will not be sent.

® The icon for the account name on the "Account Management" screen is shown in blue to
indicate that it is the account you are inviting. For more information about the icon, refer
to "6.4.3 Displaying the Account List" (page 6-19).
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6.2.2 Activating the Account

This section explains the steps for the user who received the account invitation e-mail to activate the

Administrator account.

Steps

1. Check the arrived account invitation e-mail, and access the URL in the e-mail.

The title of the account invitation e-mail is "You have been invited to join LabSVIFT."

Hi Demo Tech5,

Shinji Tech has invited you to join LabSVIFT.
Click the URL below to change your temporary password
Get started by logging in with your email address and new password

Role: Tech service

Sent from PHCbi

Temporary password: (1)
hitps:/Nlabsvift. phcbi.phchd.com/ (2)
Account information

Name (3)
email (4)

No. Name Function

(1) Temporary password A temporary password for logging in to the web application.

(2) Web application URL The URL of the web application. When you access this URL, the
login screen appears.

(3) Account name Account name that is set in the web application.

(4) Email Address ID (e-mail address) for logging in to the web application.
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2. On the login screen, enter the e-mail address and temporary password provided in the account
invitation e-mail, and then click the [Sign in] button.

pHcDbi

Sign in with your email address

A screen appears for setting the formal password.

3. Enter the formal password into [New Password] and [Confirm New Password], and then click the
[Continue] button.

pHcDbi

Input formal password.
N

New Password

()

The "Account Settings" screen appears.

Tips ® For more information about the "Account Settings" screen, refer to "7. Own Account"
(page 7-1).
® Formal passwords must have a minimum of 8 characters up to a maximum of 64
characters, and must include at least 3 of the following 4 character classes: uppercase,
lowercase, numeral, and symbol.

4. From the hamburger menu, select [Lab Management].

The "Lab Management" screen appears.
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5. Inthe Location tree, select [Location unassigned], and verify that your account name has been
added to the Account list.

PHcbi | LabSVIFT =0

Lab Management

[ Location unassigned ]

root location

2 Accounts e @ Assets 4

= Event Logs Last updated at: 14-Dec-2022 07:47:43 ,” £ Notifications Last updated at: 14-Dec-2022 07:47:42 7

Read more Read more

Tips ® The icon for the account name in the Account list is shown in green to indicate that it is
the formal account. For more information about the icon, refer to "6.4.3 Displaying the
Account List" (page 6-19).
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6.3 Location Settings

To the web application, register the location of the device to be monitored. You can register locations
hierarchically by organizing them into different location groups such as location address and categories.
You can edit and delete registered locations.

6.3.1 Registering New Locations

This section explains the steps to register a new location.

Steps

1. From the "Portal" screen or hamburger menu, select [Lab Management].

The "Lab Management" screen appears.

2. Inthe Location tree, select the location you want to add, and click the [+] button.

PHC Gunma

pHcbi | [abSVIFT = @

Lab Management

PHCGunma

Location unassigned

+ PHC-Gunms H
2 Accounts e @ Assets !

2. demo admin

¥ Labo-A-01
02 s
~ LaboB-01 2 DemoTechd
Labo-C-01
2 Demouserl
Labo-0-01
2 Shinji from TechService

LabSVIFT Demo Lab A

= Last updatad at: 24-May-2023 18:02:19 ,” ¢ Notificati Last updated st: 24-May-2023 18:02:19 *
i= Event Logs (¢ Notifications
PHCNA
24May2023 112329 Lab Manag: ma+3, 18-May-2023 12:59:26 Evant Announcament Low Alarm -12 ta -10 [Occurred Time: Thu, 18 ..
24-May2023 1123:4 Lab ati I 03:00:02 A new transmittar software raleased, Asset: osdemo Released varsi...

50 Lab asset{Model 1D: MDF-U731-PA, Serial NO: 4]. [.. 17-May-2023 13:45:20 Event Announcement Update Success / Main (Occurred Time: Wed, ..

23-May-2023 09:45:25 Lob Management(Asset) Create assetfconnectioT Box: true, assetManufactu. 17-May-2023 13:45:18 Event Announcement Update Success / Main (Oceurred Time: Wed,

The "New Location" screen appears.

© PHC Corporation Al rights reserved

Tips ® [root location] is set with the name of the contracted company when you signed up for
the application. You can edit the name. For more information, refer to "6.3.2 Editing
Locations" (page 6-14).
® |f you select a location that already has a device configured, the [+] button will not
appear because you cannot add locations to a lower level in the hierarchy.
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3.

Enter necessary information.

Location

name *

MNotes

New Location

ltem

Required

Description

Location name

v

Enter the location name.

Notes

Enter a supplementary description for the location name.

Click the [OK] button.

A confirmation dialog appears.

Click the [Create] button.

Confirmation

Will you create new location?

Directly under [root location], the location name you entered in step 3 is displayed.
When the location name you set in step 3 is a category name, go to step 6 and set a new location
name under the location name.
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In the Location tree, select the location name and click the [+] button.

pPHcbi | LabSVIFT

Lab Management

root location > Bio
Location unassigned

~  rootlocation

2 Accounts M @ Assets 2

Bio

= Event Logs Last updated at: 14-Dec-2022 08:08:03 7' £ Notifications Last updated at: 14-Dec-2022 08:08:03 7

e Read more Read more

The "New Location" screen appears.

Repeat steps 3 to 5 to register the location name.

Under the location name you selected in step 6, the new location name you added is displayed.

Lab Management

Location unassigned
~ root location
~ Bio
~ Tokyo
AA Lab
BB Lab

b Osaka

©Q

Tips ® By repeating steps 3 to 7, you can set a location name to any hierarchy level.

® \When the location name is shown with the [»] button, clicking it will change the button

to [ V] for displaying the lower hierarchy level location name.
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6.3.2 Editing Locations

You can edit the name and the supplementary description of a registered location.

Steps
1. Inthe Location tree, select the location name you want to edit, and then click the [:] button at the far
right.

Lab Management

Location unassigned
~ root location
~ Bio

~ Tokyo
AA Lab
BB Lab

v Osaka
CClLab

DD Lab

The "Update Location" screen appears.

2. Update the necessary information, and then click the [OK] button.

X
Update Location

Location Bio X

name *

Notes

Cancel e |

A confirmation dialog appears.
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3. Click the [Update] button.

Confirmation

Will you update location?

The selected location is updated.
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6.3.3 Deleting the Location

You can delete a registered location.

Tips ® \When you delete a location, the location in question as well as any account and device that
are configured for the locations in the lower hierarchy level to the location in question will be
moved to [Location unassigned].

Steps

1. Inthe Location tree, select the location name you want to delete, and then click the [-] button.

pPHcbi | LabSVIFT =0
Lab Management

root location > Bio > Tokyo > BB Lab

A Accounts M @ Assets

AA Lab
BBLab
£l

CClab - g e e q
= Event Logs Last updated at: 14-Dec-2022 08:08:03 £ Notifications Last updated at: 14-Dec-2022 08:08:03

DD Lab

S °
(=)
\~J Read more Read more

A confirmation dialog appears.

Tips ® Because [Root location] cannot be deleted, the [-] button will not appear even when it is
selected.

2. Click the [Delete] button.

Delete Location

The selected location is deleted.
When you delete a location, all locations in the lower hierarchy levels will be deleted.




6 Lab Management

6.4 Account Settings

Set up an account for each location registered in the Location tree. You can list, edit, or delete the
accounts that are set up.

6.4.1 Registering a New Account

Use the Administrator account to register a new account. For more information on the operation, refer to
"6.2 Setting the Administrator Account with the Root Account" (page 6-4).

6.4.2 Setting the Account to Location

Set up an accessible account for each registered location.

Steps

1. From the "Portal" screen or hamburger menu, select [Lab Management].

The "Lab Management" screen appears.

2. Inthe Location tree, select [Location unassigned].

PHebi | LabSVIFT =@

Lab Management

Location unassigned

~  rootlocation -

2 Accounts ¢ @ Assets .

~ Bio
administrator account KM-DU34H1

~ Tokyo normal user account

normal user account 2
AALab

administrator account
BBLab

~ Osaka

cclab - 2 e e
i= Event Logs Last updated at: 14-Dec-2022 08:08:03 £ Notifications Last updated at: 14-Dec-2022 08:08:03

DD Lab 28-Oct-2022 05:58:46 Lab Management(Location) Assign asset[Model ID: KM-CC17, S...

28-0ct-2022 04:47:14 Lab cation) Unassign ID: KM-DU3A...

27-0ct-2022 09:22:23 Lab Management(Location) Assign asset{Model ID: KM-DU34HL...

27-0ct-2022 08:43:32 Lab cation) Unassign ID: KM-CC17,...

Read more Read more

The registered accounts are listed in the Account list.

Tips ® The Account list displays the accounts that are not set up for the location. In other words,
accounts that are already configured for one of the locations are not listed.
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3. From the Account list, drag the account you want to set up and drop on the location in the Location
tree.

PHebi | LabSVIFT =0®

Lab Management

Location unassigned

~ oot location 2

2 Accounts v @ Assets 4

~ Bio

-_— )

administrator account ] KM-DU34H1

normal user account

2o def de

normal user account 2

& administrator account
BB Lab
~ Osaka
cclab — . .08:03 L7 e . .08:03 7
= Event Logs Last updated at: 14-Dec-2022 08:08:03 £ Notifications Last updated at: 14-Dec-2022 08:08:03
DD lab 28-0ct-2022 05:58:46 Lab Management(Location) Assign asset{Model ID: KM-CC17, S...
28-0ct-2022 04:47:14 Lab ocation) Unassign D: KM-DU3A...

27-0ct-2022 09:22:23 Lab Management(Location) Assign asset[Model ID: KM-DU34HL...

27-0ct-2022 08:43:32 Lab tion) Unassign 1D: KM-CC17,..

Read more Read more

A confirmation dialog appears.

4. Click the [Move] button.

Move account

Would you move the administrator account to AA Lab?

e

The selected account moves from [Location unassigned] to the location you dragged and dropped
the account to.

5. Inthe Location tree, select the destination location for the account, and verify that the account has
been added to the Account list.

pHcbi | LabSVIFT =0®

Lab Management
root location > Bio > Tokyo > AA Lab
Location unassigned
- [
rootlocation & Accounts " @ Assets <
~ Bio
2 administrator account KM-#1
~  Tokyo
[ AALab H J
BB Lab
~ Osaka
CC Lab o— . +08:( 2 e . . 081 2
= Event Logs Last updated at: 14-Dec-2022 08:08:03 | Q! Notifications Last updated at: 14-Dac-2022 08:08:03
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6.4.3 Displaying the Account List

You can display a list of registered accounts. You can narrow down the displayed list of accounts by
specifying conditions.

Steps

1. From the "Portal" screen or hamburger menu, select [Lab Management].

The "Lab Management" screen appears.

2. Click the expand button for the Account list.

PHC-Gunma

PHCbi | LabSVIFT = @

Lab Management

PHE Gunma

Location unassigned

~ PHCGunma H
2 Accounts @ Assets «”

2. demosdmin
+ Lsbo-AD1
2
A02 -
M
+ Labo-801 & DemoTechs ol
a
Labo-C-01
2 Demousert
Labo-0.01
2 shinji from TechService
LabSVIFT Demo Lsb &
= Event Logs Lost updated at: 2-Mar-2023 180219 7 [ Notifications (@) Last updated at: 24-May-2023 18:02:19 ™
PHCNA
20-Mey-2023 112329 Lab on) Assign fema 3 125926 Low Alarm -12 to Time: Thu, 18
24-May-2023 11:23:24 Lab Management{Location) Assign 1 il: test11, 2. 05:00:02 A new itter software released. Asset: oedemo Released versi...
23-May-2023 09:45:50 Lab Management{Asset) Ecit asset{Mode! 1D: MDF-U731-PA, Serial NO: 4]. .. y 13:45:20 By pd / Main (Oecurrad Time: Wed, ..
23-May-2023 094525 Lab Asset) Create v v 13:45:18 Time: Wed,

© PHC Corporation Al rights reserved.

The "Account Management" screen appears, listing all accounts except the Root account.

PHC-Gunma

v

Account Management i

Location Export Invite 3 new user

O Location unassigned

PHebi | LabSVIFT

Status  Name Location Email Call phone Role
- [ PHc-Gunms
s PHC-Gunma > PHCNA Admministrator
O
Y PHC-Gunma Administrator
~ [0 wboan
0 a0z 2
~ [ tabo-8-01 3 PHC-Gunma
O tabecoi = Demo Tech1 PHC.Gunma
[ LaboDo1
2 Demo Tech? PHC-Gunma
[ LobSVIFT Demo Lab A
s Demo Tech3 PHC.Gunma
[ eHona =
e = Demo Techa PHC.Gunma Administrator
O Active =
O visabled
(] iwiting 23 Demo user PHC-Gunma Administrator
Name 2 Demo user2 PHC-Gunma > Labo-A-01 > A-02 Administrator
3 Demo userd PHCGunma > Labo-A.01 > A-C2 Administrator
- Demo userd PHC-Gunma Administrstor

aperpge B v 1-280tad > 3l

© PHC Corporation All rights reserved.
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Tips ® Clicking the title field of the list, you can change the display order in ascending and
descending order for each item.

® The [Status] icon indicates the status by corresponding colors.

Icon Status Description
Active The account is active.
-
Disabled The account is disabled.
- Inviting Indicates that the account invitation e-mail was
B sent, but the formal password has not been
registered with the account.

® [Location] indicates the locations to which each user account is granted access.

3. To refine the conditions, check the desired conditions in the sidebar on the left side of the screen,
and then click the [Search] button.

pHcbi | LabSVIFT )

Account Management *
).

[0 Location unassigned o . Location E.mail Call phone Rolo

* [ PHC-Gunma
2 R PHC.Gunma Administrator
5 trator

O

* O wboao

0 ac2
= [0 tsboB01
O Labo-co1
0 ko001
[ LabSVIFT Demo Lab &

[ pHowa

Status
O Active
[ Disabled
Inviting

The accounts that match your search conditions are displayed in the list.
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Tips

® By clicking [Export], you can select between [Download] and [Export to Document

Management].

When selecting [Download], you can download the accounts that match the search

condition in a csv format file.

When selecting [Export to Document Management], the "Select Folder" screen appears.

You can output the accounts that match the search condition to the folder specified in

this screen.

Select Folder
- Root
Audit Trail
- mori_test

- o1

03
02
- Test
- Yoshida Forder

- Yoshida02 Folder
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6.4.4 Editing the Account

You can edit the account.

Steps

1. From the "Portal" screen or hamburger menu, select [Lab Management].

The "Lab Management" screen appears.

2. Click the expand button for the Account list.

The "Account Management" screen appears, listing all accounts except the Root account. As
needed, narrow down the accounts you want to edit.

3. Select the account you want to edit, and then click the [:] button.

PHEbi | LabSVIFT

Account Management 2
= o D
Location unassigned
o 2 Status  Mame Location Email Call phone. Role
~ [ PHCGunma
2 PHC-Gunma > PHCNA Administrator
O
5 PHC.Gunma Administrator
- [0 wboao1
0O a0z 2
- O tbo-so1 . demaad BHC.Gunma s
O wsbo-p-01
[0 LabSVIFT Demo Lab A
2 DemoTech3 PHC-Gunma Administrator
O pHena
o L DemoTech PHC-Gunma Administeator
O Acive s
O oisabled
O] toviting 2 Demousert PHC.Gunma Administrator
Name - Demo user2 PHC-Gunma > Labo-A-01 > A-02 Administrator
L Demouser 3 PHC.Gunma > Labo-A-01 > 402 Administrator
- Deme userd PHC-Gunma Administrator

—
search  JERCERT]

© PHC Corporation All ights reserved.

The "Edit Account Settings" screen appears.
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4. Edit the account information, and then click the [OK] button.

Edit Account Settings

X

A confirmation dialog appears.

ltem Required | Description

Location Displays the path of the location to which the account is
configured.

If configured for multiple locations, all the locations are listed.

Name v Enter the account name.

E-mail Displays the e-mail address of the account.

This item is the same as the web application login ID.

Country code v Specify the country code for the phone number.

Click the [ ¥] button to select from the pull-down menu.
When using SMS for the notification, this item is required.

Cell phone v Enter the contact phone number of the user.

When using SMS for the notification, this item is required.

Role v Click [¥] to select a role. Normally, either [Administrator] or [User]
can be selected for the role, but be sure to select [Administrator]
here.

Status v Select the account status.

[Active]: The account is active.

[Disabled]: The account is disabled.

[Inviting]: Indicates that the account invitation e-mail was sent, but
the formal password has not been registered with the account.
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ltem Required | Description

Send Notifications v Select whether to receive notifications from various functions
provided by the web application.

You can activate items of [Notification details] by clicking the
toggle button to ON, and select the function to receive the
notification.

[Email] and [SMS] are available for you to receive the natification,
and you can individually set ON/OFF for each option.

[System]: Select to receive notifications of system maintenance,
maintenance plan, etc.

[Lab Management]: Select to receive notifications about devices.

[Monitoring]: Select to receive notifications about monitoring.

[Ticket]: Select to receive notifications about tickets.

Tips ® Depending on the contract details of the service, you may not be able to turn ON [SMS]
with [Notification details] items in [Send Notifications].

Click the [Update] button.

Confirmation

Do you want to update user information?

The selected account is updated.
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6.4.5 Deleting the Account

You can delete the account.

Steps

1. From the "Portal" screen or hamburger menu, select [Lab Management].

The "Lab Management" screen appears.

2. Click the expand button for the Account list.

The "Account Management" screen appears, and a list of all the registered accounts is displayed. As
needed, narrow down the accounts you want to delete.

3. Select the account you want to delete, and then click the [:] button.

PHcbi | LabSVIFT

Account Management &

== o O

[ tocation unassigned

Status. Name T Location E-mail Cell phone: Role.
+ [ PHCGunma
2 PHC-Gunma > PHCNA Administrator
Oa
2 PHC-Gunma Administrator
= O tabo-a0t
O ae2 -3
» O koo . e B
Labo-C01
o 2 Demo Techt PHC-Gunma Administrator E]
O tabe-p01
[ LabSVIFT Demo Lab A
[ pcna o s PHC-Gunma Administeator
s 2 Demo Techd PHC-Gunma Administrator
O Active r
[0 Disabled
O inviting 2 Deme userl PHC-Gunma Administrator
Name 2 Deme user2 PHC-Gunma > Labo-A-01 > 4-02 Administrator
2 Demo user3 PHC-Gunma > Labo-A-01 > A-02 Administrator
= Demo userd PHC-Gunma Administrator

The "Edit Account Settings" screen appears.
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4. Click the [Delete Account] button.

Edit Account Settings

Location PHC-Gunma

Name * Demo Techl x
-

Country code United States(+1)

Cell phone X
Role Administeator

® s O )

Recelve Notifications

jotification detals

Delete Account Cancel

A confirmation dialog appears.

5. Click the [Delete] button.

Delete Account

Will you delete Demo Tech1?

Cancel Delete

The selected account is deleted.
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6.5 Device Settings

For each location registered in the Location tree, set up the devices to be monitored. You can list, edit, or
delete the devices that are set up.

6.5.1 Registering the Device

There are two ways to register the device: registering each device, and performing a batch registration
using a registration file prepared in advance. This section explains the method to register each device.

For more information about the batch registration, refer to "6.5.2 Batch Registration of Devices" (page 6-
32).

At the time when a device is registered, only a part of the device information is configured. You will set up
detailed information after the registration. For the detailed settings of device information, refer to "6.5.6
Editing the Device" (page 6-40).

Steps

1. From the "Portal" screen or hamburger menu, select [Lab Management].

The "Lab Management" screen appears.

2. Click the expand button for the Asset list.

pHebi | LabSVIFT

Lab Management

nnnnnnnnnn
2 Accounts o @ Assets

LebSVIFT Demo Lab A

= R B T e T R LI
= Event Logs dat: 24 M 2023180219 " () Notifications (@) ast updated at: 24-May-2023 18:02:19
PHCNA

24-May-2023 112329 Lab M

nagement(Lo est11.dxapprgunmes3.. 26 Event Announcement Low Alarm -12 to -10 (Occurred Time: Thu, 18

45:20 Event Announcement Update Success | Main (Oceurred Time: Wed,

25:18 Event Announcement Update Success | Main (Oceurred Time: Wed,

The "Asset Management" screen appears.
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3. Click the [Create Asset] button.

ABC Corporation

pHebi | LabSVIFT

Asset Management

mport ) o
¥ .
Name Type Location Model No Sarisl No. Davice ID Modal No Serial Mo, Sarisi No. Serisl No.
} GNM.503.001 MOF MDF-DUS03VHS1 n3567 i
Gnm703_up2 MDF MDF-DUTOSVHSI-.  gnm03_up2
GNM-TEST702..  MOF MOF-DUTO2VHPA 550404
GNMTESTI03..  MODF MDF.DUTO3VHSL-.  gnm703_PI3
HIDAPP.01 MDE MDF.DUSO3VHSL TestC001 MIRIOTWEL.  MIRIOTWEL. 92304016 Network Error 04180027
> HDAPRO2 [ MDF-DUT03VH namn MIRIOTWEL.  MTRIOTWEL. 92304013 Normal 04180002
0 HDaPRO3 MDF MOF.DUT03VH EEEEEE MIRIOTWEL.  MTRIOTWEL. 92304010 Normal 04180005
¢ HoAPROL Mo MDF.DUT03VH Py MIRIOTWEL.  MIRIOTWEL. 92304017 Normal
HIDA-PROXY-TE MoF MDFDUSD3VHSL 41795963 MTRIOTWEL.  MTRIOTWEL. 22990003 Normal 22090003 22090003
{  HDATESTOS MoF MDF-DUT03VH 12315678 MIRIOTWEL.  MTRIOTWEL. 0006 Network Error 2200 FIECETTY
HOs0_T_DUT0. MF MDF.DUTO2VHAA  hoso1234 MIRIOTWEL.  MTRIOTWEL. 92304015 Network Error 04180004
050_T_MPR. PR MPR.S14.PA 20230022
- e > ol

© PHC Corporation Allrights reserved.

The "New Asset" screen appears.

4. Enter necessary information.

New Asset
1. Will you be monitoring this asset?
Yes, | will be No, | am only manage
this asset
2. Select the asset Manufacturer.
PHCbi product Others
3. Input the asset informations.
Model No. * - ‘
Serial No.
— |

4. Input the loTBox informations.

Model No. *

Serial No. * ‘

5

Check the appropriate checkbox for the interface you will be using and enter the Channel Name.
Check both if you will use both the interfaces.

ch1 ‘ ‘

Name

ch2 ‘ ‘
Name

coneel “
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ltem Required | Description
1. Will you be monitoring this v Select whether to monitor the device you are going to
asset? register.

® \When setting as object of monitoring
Select "Yes, | will be monitoring this asset".
® When performing registration only
Select "No. | am only manage this asset".

2. Select the asset v Select whether the device you are registering is PHCbi
Manufacturer. or a third-party device. Even for PHCbi product, when
monitoring by connecting an external sensor only, select
“Others” as for a third-party product.

® For PHCbi product
Select "PHCbi product".

® For third party product
Select "Others".

3. Input the asset information. v Enter the information of the device you are registering.

Model No. v Enter the part number of the device you are registering.

When you selected "PHCbi product” for "2. Select the
asset Manufacturer", click the " ¥ " button and select
from the pull-down menu.

Serial No. v Enter the serial number of the device you are registering.

Name v Enter the name of the device you are registering.

Because the name is used as the display name in the
Monitoring tree, we recommend you to use an asset
management ID or nickname that is easy to identify.

4. Input the Transmitter v Enter the information of transmitter that is connected to
information. the device you are registering.

This item is hidden when you selected "No. | am only
manage this asset" for "1. Will you be monitoring this
asset?".

Model No. v Click the "¥" button, and select the part number of the
transmitter to register from the pull-down menu.

Serial No. v Enter the serial number of the transmitter you are
registering.

Passcode v Enter the passcode of the transmitter you are
registering.
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ltem Required | Description

5. Check the appropriate Enter the name of the external sensor that you are
checkbox for the interface you connecting to the transmitter.

will be using and enter the You can connect up to two external sensors to the
Channel Name. transmitter. Ch1 and Ch2 are available as the transmitter
Check both if you will use both connection terminals, so enter the name corresponding
the interfaces. to each connection sensor.

This item is hidden when you selected "No. | am only
manage this asset" for "1. Will you be monitoring this
asset?".

Ch1 Name When you have connected an external sensor to the
Ch1 terminal of the transmitter, check this checkbox and
enter the name of the sensor.

Ch2 Name When you have connected an external sensor to the
Ch2 terminal of the transmitter, check this checkbox and
enter the name of the sensor.

Tips ® \When you want to monitor the device you registered by selecting "No. | am only manage
this asset" for [1. Will you be monitoring this asset?], you can start monitoring by adding
a transmitter.
® The transmitter model No., serial No., and passcode can be found on the label attached
to the transmitter itself.

4 ™\
= Model No. MTR-IOTWE1-PA
PHCDi s
P 67
LabSVIFT Transmitter Ma;sccrilge 0A1B:2C:3D:4E 5
PHC Corporation Contains FCC ID : N6C-SDMAC

Made in Japan _@;.EE Contains IC:  4908A-SDMAC

| [®]£f: CAN ICES-003(B)/NMB-003(B) |

5. Click the [OK] button.

A confirmation dialog appears.

6. Click the [OK] button.

The "Asset Management" screen appears.
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7. Wait a moment, then click the "Reload" button.

To the list in the "Asset Management" screen, the registered monitoring device is added.

PHebi | LabSVIFT

Asset Management

“"'

Name T

GNM-503_001

Gam703_up02

GNM-TEST-702

GNM-TEST-703

HIDA-PP.O1

HIDAPP-02

HIDAP-03

HIDAPP-04

HIDA-PROXY-TE.

HIDATEST-05

MOS0_T_DUT0,

HOSO_T_MPR-

Trpe Location WModal No. Sarial N Devica ID Modal No Sevisi N
MDE MODF-DUSOVHSL... 22345678

MoE MOF-DUTOSVHSI...  gnm03_up2

MOE MOEDUTOZVHPA 550404

MoF MOFDUTOSVHSL...  gnm703 P13

MOF MOFDUSOSVHSL...  TestC001 MIRIOTWEL.  MTRIOTWEL. 92304016
MDF MOF-DUTO3VH nnnn MTRIOTWEL.  MTRIOTWEL. 92304013
MDF MOF-DUTO3VH 33333333 MIRIOTWEL.  MTRIOTWEL. 42304010
MOF MDF-DUTOSVH aasasiu MIRIOTWEL.  MIRIOTWEL. 92304017
MOE MOFDUSOSVHSL... 41795963 MIRIOTWEL.  MIRIOTWEL. 22990003
MoF MOF-DUTO3VH 12345678 MIRIOTWEL.  MTRAOTWEL. 0006
o= MORDUTOZVH.?A  hosol234 MTRIOTWEL.  MTRIOTWEL. 92304015
MpR MPR514-PA 20230222

Status Sarial No.

Network Error

Normal 04180002
Normal

Normal

Noemal 22990003
Network Error 2202
Network Error 04180004

‘Serial No.

04180027

04180005

22990003

111111111

© PHC Corporation ARl rights reserved.

Tips

® |t takes a few moments for the added device to be registered in the web application, so

wait a little while before performing step 7.
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6.5.2 Batch Registration of Devices

You can import the device registration information file to perform a batch registration of devices. For how
to create the registration information file, refer to "6.5.3 Creating the Registration Information File" (page
6-34).

Steps

1. From the "Portal" screen or hamburger menu, select [Lab Management].

The "Lab Management" screen appears.

2. Click the expand button for the Asset list.

pHebi | LabSVIFT = ®

Lab Management

Location unassigned

- PHCGurma :
& Accounts iy 8 Assets !

2. deme admin

a2 .
- Labosoi 2 DemoTechd ks
Labo-G-01
2 Demouser
Labo-D-01
2 Shinji from TechService
LebSVIFT Demo Lab A
= Event Logs ast updated at: 24-May-2023 18:02:19 7 (¥ Notifications ) ast updated at: 24-May-2023 18:02:19 7
PHONA
2-May 2023 112329 Lsb 2 Assign il test1 1. 3. 18-May-2023 12:59:26 Event Low Alarm 12t Time: Thu, 18 ...
24-May2023 11:23:24 Lsb ion) Assign testi1.dhappig o%:0002 A leased. Asset: cadama Rel
23-May-2023 09:05:50 Lsb Mansgement{Asset) Edit asset|Model 1D: MDF-UT31.PA, Serisl NO: d]. | 17-M3y-2023 13:45:20 Event / Time: Wed,
23-May-2023 09:45:25 Lab M Manufact 17-May-2023 13:4518 E / Time: Wed,

@ PHC Corporation All rights reserved.

The "Asset Management" screen appears.
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3. Click the [Import] button.

PHcbi | LabSVIFT

Asset Management

pernt

Name T Tres Lecation
GNM-503_001 MOF
Gnm703_uphZ MOF
GNM.TEST-702 MOF
GNM-TESE-703. MOF
HIDA-PP.01 MOF
HIDA-PP-02 MDF
HIDA-PP.03 MOF
HIDA PP04 MOF
HIDA-PROXY.TE. MOF
HIDA TEST05 MOF
HOSO_T_DUTO. MOF
HOSO_T_MPR-. PR

Mods No.

MDF-DUS03VHS1...

MDF-DUZ03VHS1...

MOF-DUZ02VH-PA

MOF-DU703VHS1-...

MOF-DUS03VHS1,

MOF-DUZ03VH

MDF-DU703VH

MDF-DUZ03VH

MOF-DUS03VHS1,

MDF-DUZ03VH

MOF-DU702VH-PA

MPRS14.PA

Sarial No.

22345678

§nm203_up2

550404

§nm703_Pi3

Testcoon

22022

33333333

4ndmaany

41795963

12345678

hoto1234

20230222

Devica 10

MTRIOTWEL.

MTR-OTWEL.

MTR-OTWEL

MTRIOTWEL.

MTR-IOTWEL.

MTRAOTWEL.

MTRIOTWEL

The file selection screen of Windows appears.

Modsl No.

MTRIOTWEL

MTRHOTWEL.

MTR-OTWEL

MTRIOTWEL.

MTRIOTWEL.,

MTRIOTWEL...

MTRIOTWEL

Serial No.

92304016

92304013

92304010

92304017

22990003

0006

92304015

Status Serial No.

Netwrork Error

Normal 04160002

Hormal

Normal

Normal 22990003

Network Error 20202

Network Error 04180004
e %~

Serial No.

04180027

04180005

22990003

1811111111

© PHC Corporation All ights resarved.

4. Select the device registration information file, and then click the [Open] button.

@ =<

<«

g

SE v

W

PC

¥ Foun-F
W FAIbsT
Fadzh
= €97
= ez

b 3a-3w7
32 05(C)

. 4 » PC > F#2AVE > PHCbi

HLWTAILS-

Bz

B 0ATIIIE [ B39 sooox.csv

Microsoft Excel CS...

TPANLEN): | xooxcsw

~| | Microsoft Excel Comma Separat

(o) ww

To the list in the "Asset Management" screen, the imported devices are added.
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6.5.3 Creating the Registration Information File

You can register devices in a batch by creating the device registration information file. For more
information about the device batch registration, refer to "6.5.2 Batch Registration of Devices" (page 6-32).

Creation Method

Use a spreadsheet, etc. to store the information below for each device in a single line, and save the data
in the CSV format.

® The first line is handled as a header line, and the second line and after are the data line.
® Use UTF-8 for the character encoding of the file.

® The maximum number of CSV records is 50.

Iltem (header) Required | Type Description
With/without v number Enter a numeric value to indicate with or without a
transmitter transmitter use.
0: Not used
1: Used
Asset manufacturer | v number Enter a numeric value to indicate whether the device you

are registering is a PHCbi or third-party device.
0: PHCbi product
1: Third-party product

Asset Model No v string Enter the part number of the device you are registering.
Asset Local Model v string Enter the destination part number of the device you are
No registering.

When "With/without transmitter" is set to "1", and the device
to register is connected via USB, you can skip the entry.

Asset Serial No v string Enter the serial number of the device you are registering.

When "With/without transmitter" is set to "1", and the device
to register is connected via USB, you can skip the entry.

Asset Name v string Enter the name of the device you are registering.

Because the name is used as the display name in the
Monitoring tree, we recommend you to use an asset
management ID or nickname that is easy to identify.

Transmitter Model v string Enter the part number of the transmitter you are registering.
No

Transmitter Serial v string Enter the serial number of the transmitter you are

No registering.

Transmitter v string Enter the passcode of the transmitter you are registering.
Passcode
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Item (header) Required | Type Description

Ch1 Name string When you have connected an external sensor to the Ch1
terminal of the transmitter, enter the name of the sensor.

Ch2 Name string When you have connected an external sensor to the Ch2
terminal of the transmitter, enter the name of the sensor.

Tips ® The transmitter model No., serial No., and passcode can be found on the label attached to

the transmitter itself.

Example

A

B

C

1 |Tvansrm(tel%? Asset ¥ —#— Asset Model No

©lo o o e W

1
12

0 OCOOXXXXKX
0 XXHKXXXXXXXXX
0 OCOOXXKXKX
0 OOXXXXXX XXX
0 XXXXXXXXXXXX
0 OOOOXXXXXX
0 XXHKXXXXXXXXX
0 OCOOXXXXKX
0 XGGOOGXXXXX
0 OCOOXXXKXKX

D E
Asset Local Model No  Asset Serial No
277777777
277777777
227777777
777777777
227777777
277777777
277777777
277777777
277777777
277777777

F G H | J K L
AssetName  Transmitter Model No  Transmitter Serial No  Transmitter Passcode  #8#i1 > ®7 z—X# ChlName Ch2Name

Test0l TransmitterXXX1 1 1234567 0
Test02 TransmitterXXX1 2 1234567 0
Test03 TransmitterXXX1 3 1234567 0
Test0d TransmitterXXX1 4 1234567 0
Test05 TransmitterXXX1 5 1234567 0
Test06 TransmitterXXX1 6 1234567 0
Test07 TransmitterXXX1 7 1234567 0
Test08 TransmitterXXX1 8 1234567 0
Test09 TransmitterXXX1 9 1234567 0
Test10 TransmitterXXX1 10 1234567 0
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6.5.4 Setting the Device to Location

For each location that is registered, set up the devices to be monitored.

Steps

1.

From the "Portal" screen or hamburger menu, select [Lab Management].

The "Lab Management" screen appears.

In the Location tree, select [Location unassigned].

PHcbi | LabSVIFT =Q®

Lab Management

[ Location unassigned J

~ root location
2 Accounts e @ Assets .
~ Bio
2 normal user account KM-DU34HL
- Tokyo 2. normal user account 2
.
O 2 administrator account
BB Lab
~ Osaka
ccLab — o5 L o P
= Event LOgS Last updated at: 14-Dec-2022 09:34:25 ' Q! Notifications Last updated at: 14-Dec-2022 09:34:25
oD Lab 14-Dec-2022 09:00:36 Lab fon) Assign [email: test1.cxapp..
14-Dec-2022 08:54:55 Lab Unassign il: test1.dxap..

28-0ct-2022 05:58:46 Lab Management(Location) Assign asset{Model ID: KM-CC17, S...

28-0ct-2022 04:47:14 Lab tion) Unassign D: KM-DU34..

Read more Read more

The registered devices are listed in the Assets list.

Tips ® The Assets list displays the devices that are not set up for the location. In other words,
devices that are already configured for one of the locations are not listed.

From the Assets list, drag the device you want to set up and drop on the location in the Location tree.

PHcbi | LabSVIFT =@

Lab Management

Location unassigned

~ rootlocati
reotiocation 2 Accounts e W Assets b
~ B |
2 normal user account KM-DU34H1
| €
~ Tokyo r I
[ Ahlob i 2 administrator account
BBLab
~ Osaka

A confirmation dialog appears.
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4. Click the [Move] button.

Move asset

Would you move the KM-#1 to AA Lab?

e

The selected device moves from [Location unassigned] to the location you dragged and dropped the

device to.

5. Inthe Location tree, select the destination location for the device, and verify that the device has been
added to the Assets list.

PHcbi | LabSVIFT

Lab Management
root location > Bio > Tokyo > AA Lab

Location unassigned

~ rootlocation
2 Accounts e @ Assets 4
~ Bio
2 administrator account K1
- T
( AALab H J
88 Lab
~ Oseka
ccLab — o5 I o5
= Event Logs Last updated at: 14-Dec-2022 09:34:25 3 01 Notifications Last updated at: 14-Dec-2022 09:34:25
DD Lab 14-Dec-2022 09:00:36 Lab Assign [email: test1.dxapp+-..
14-Dec-2022 08:54:55 Lab Unassign il: testL.dxap..

28-0ct-2022 05:58:46 Lab Management(Location) Assign asset[Model ID: KM-CC17, S...

28-0ct-2022 04:47:14 Lab tion) Unassign [Model ID: KM-DU3A...

@ + Read more Read more
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6.5.5 Displaying the Device List

For each registered location, you can display a list of devices that belong to the location.

Steps

1. From the "Portal" screen or hamburger menu, select [Lab Management].

The "Lab Management" screen appears.

2. Click the expand button for the Assets list.

pPHcbi | LabSVIFT

Lab Management

Location unassigned

~ PHCGunma

~ Labo-a01

a02

Labo-B-01

Labo-C-01

Lebo-D.01

LabSVIFT Demo Lab A

PHCNA

pHcbi | LabSVIFT

PHC Guama

& Accounts

| L LI L

TR TR PR

deme admin

Demo Techd

Demo userl

Shin from TechService

= Event Logs

24-May-2023 11:23:29 L
24.May-2023 11:23:24
23-May-2023 09:45:50 Lab Management{Astet

73 May-2023 09:45:25

Last updated at

il test11,

P

20-May-2023 18:02:19 7

fssign

) Craste

} Edit assat{Modal ID: MDF-UT31-PA, Seriai NO: 4]. |

Moy

Read mare

PHC-Gunma

@ Assets @

»

0¥ Notifications @ Last updated at: 24-May-3023 18:02:18

18-May-2023 12:59:26 Alarm-12 to 10 Time: The, 18

18-May-2023 09:00:02

17-M=y-2023 13:45:20 Event Announcement Update Succass / Main [Occurred Time: Wed, .

17-M=y-2023 13:45:18 Event Announcement Update Success | Main [Oceurred Time: Wed,

Asset Management

T G €D €T

Name

702

703_Telemetry

DUTO2VHL

DUTO2VH2

MCO-5AC

MDFVIUS450H

PRS1E3

Type

MDF

WOF

MOF

wMCo

Meo

MOF

Location

Tastl Office » Tesi2 Office

Test] Office » Test2 Office

Test1 Office » Test2 Office

Test1 Office » Test2 Office

Model No.

MIDF-DU702VHPA

MIDF-DU703VH-PA

MIDF-DUTD2VH-PA

MCO-170AC-P4

MICO-5AC-PA

WIDFAUS49DH P

WPRS1E3-PA

Serial No.

shigaki-2023.

Shigaki-2023.

00001

00002

shigak-0807.

shigak-2023.

shigak-0807.

Device 1D

system_test_
system_test_
system_test .
system_test.

sysem_test.
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MTR-OTWE ..

ITR-OTWE .

MTR-OTWE..

MTR-OTWE..

MTR-OTWE..
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Tips

® Clicking the title field of the list, you can change the display order in ascending and

descending order for each item.

® By clicking [Export], you can select between [Download] and [Export to Document

Management].

When selecting [Download], you can download all the devices in a csv format file.

When selecting [Export to Document Management], the "Select Folder" screen appears.

You can output all the devices to the folder specified in this screen.

Select Folder
- Root
Audit Trail
- mori_test

- 01

03
02
- Test
- Yoshida Forder

- Yoshida02 Folder

X
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6.5.6 Editing the Device

You can edit the device information.

Steps

1.

From the "Portal" screen or hamburger menu, select [Lab Management].

The "Lab Management" screen appears.

Click the expand button for the Asset list.

The "Asset Management" screen appears, listing all the registered devices.

Select the device you want to edit, click the [:] button, and then select [Show Detail] from the pull-
down menu.

pHcbi | LabSVIFT

Asset Management

The "Asset Detail" screen appears.
The "Asset Detail" screen consists of the [Asset], [Transmitter], [CH1], and [CH2] tabs. In each tab,
you can use the side menu to switch screens for each item, and go to the edit screen for each

screen.
For more information about each screen, refer to "6.5.7 Details of Asset Detail" (page 6-42).

O
Hame 7 Tree Location Modsl o, Serial Na. Device ID Wodel No. Serial Ne. Status Serial Mo Serial No.
703 MDF Test] Offce > Test2 Office MDF-DUTOIVHPA  shigaki-2023
703_Telematry MIDF Test] Offce > Tesc2 Office MDR-DUTOIVHAA  shigak-2023 Famens fsses
DUTO2VH-L MDF Test] Offce > Test2 Office MDF-DUT02VHPA 00001 system_test_.  MTRIOTWE.. 000005 Normal Femeve Tranminiar
[ DUTOZVH-2 MEo Test] Office >Test2 Office MCO-170AC A 00002 system_test .. MTR-OTWE. 000008 Network Erar 200001 ] [ S D=zl l{ i I
MCO-SAC MED MCO-SACPA Shigaki-0307. sysem_tes_.  MTRIOTWE. 000001 Network Error
MOFMUSAZDH  MDF MDF-MUS4SDHEA  shigak-2023 sysem_tes.  MTRIOTWE.. 000003 Newwork Errar
MPRS163 MR MPR-S163-PA shigaid-0807. system_test..  MTRAOTWE.. 000002 Normal

Rous per page s v 1-70f7

Tips

® Each of the [Transmitter], [CH1], and [CHZ2] tabs is displayed only when a corresponding

item is connected.
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4. From the tab and side menu, select the item you want to edit to switch the screen, and then click the
[Edit] button on each screen.

Asset Detail

The edit screen for the selected item appears.

Tips ® From the [Asset] tab side menu, selecting [Asset Setting] will change the settings of the
device itself. Therefore, instead of the [Edit] button, the [Change Settings] button will be
displayed.

5. Edit the necessary information, and then click the [OK] button.

The content of your edit is applied, and the [OK] button changes to the [Edit] button.
6. To edit other items, repeat steps 4 to 5.

7. When you finish editing, click the [X] button.

Asset Detail

The "Asset Management" screen appears with the device information updated.
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6.5.7 Details of Asset Detail

You can check and edit device information in detail on the "Asset Detail" screen. For how to check and
edit on the "Asset Detail" screen, refer to "6.5.6 Editing the Device" (page 6-40).

Common Iltems on the Screen

Asset Detail

(B

usage

D

Item Possible to edit | Description

Name v Enter the name of the device.

Location Displays the path of the location to which the device
belongs. This item cannot be edited.

Device image picture v Displays an image picture of the device.
Click in the display area and click [Upload image] to
display the file selection screen of Windows. On this
screen, select the image file you wish to show the image
picture.
If an image is already shown, you can revert to a standard
image by clicking in the display area and clicking [Delete
imagel].

Asset Status: v Specify the operating status of the device.

Click the [ ¥] button to select the operating status from the
pull-down menu.

® Running
Specify this item when the system is in operation.

® Stop
Specify if you are not using the device. When you
specify [Stop], notification about the parameters of this
device stops.

This item becomes available for editing only when you
have selected [Asset Information] in the [Asset] tab.
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Asset-Asset Information

Asset Detail

=
ltem Possible to edit | Description
Manufacturer % Enter the name of the device manufacturer.
Asset Type v Enter the type of the device.
Model Name v Enter the product name of the device.
Model No. Displays the part number of the device.
Serial No. Displays the serial number of the device.
Asset Manager v Enter the administrator of the device.
Last Maintenance v Enter the most recent date on which device maintenance
was performed.
FW Version Displays the firmware version of the device.
Panel FW Version Displays the firmware version of the device control panel.
Usage v Enter the usage of the device.
Process v Enter the process that uses the device.
Department v Enter the department that uses the device.
Notes v Enter supplementary information.
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Asset-Purchase Information

Asset Detail

ltem Possible to edit | Description

Supplier v Enter the device supplier.

Supplier Phone no. v Enter the phone number of the device supplier.

Supplier Email v Enter the e-mail address of the device supplier.

Representative v Enter the phone number of the device supplier
representative.

Purchase Date v Enter the date of the device purchase.

Installation Date v Enter the date of the device installation.

Warranty End v Enter the expiration date for the device warranty.
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Asset-Asset Setting

Asset Detail

Delay time (min)

Door Delay Time (min)

Ring Back

Ring Back Time (min)

Comp Delay Time (sec)

&D
Item Possible to edit | Description
Synchronize Threshold v When the switch is turned ON, you can synchronize the
threshold set on the device with the threshold set on the
service.
This item cannot be applied if the switch is not activated.
Chamber Temp (°C) v The displayed items vary depending on the selected

device.

Enter a threshold for each of the display items. As for the
threshold, enter the one specified for each device.

When you click the input section for High alert value and
others, the screen for inputting a threshold appears.

Tips

@ \When you click the input section for High alert value and others, the screen for inputting a
threshold appears.

® \When you enter each threshold and click [OK], the screen for inputting the threshold closes,
and the set value is reflected in each section for High alert value and others.

Value

Chamber Temp
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Transmitter-General Information

Asset Detail

L
ltem Possible to edit | Description
Model No. Displays the part number of the transmitter.
Serial No. Displays the serial number of the transmitter.
F/W Version Displays the firmware version of the transmitter and the
firmware status.
® |atest version: Latest state
® can be updated: Update is available
® Updating: Update is in progress
When [can be updated] is shown, the [Update] button is
available. Click to display a confirmation dialog. Follow the
prompts to update the firmware.
Wireless (network module) Displays the firmware version of the Wi-Fi and the
F/W Version firmware status.
® |atest version: Latest state
® can be updated: Update is available
® Updating: Update is in progress
When [can be updated] is shown, the [Update] button is
available. Click to display a confirmation dialog. Follow the
prompts to update the firmware.
Power Displays the power status of the transmitter.
® being supplied: A state that power is being supplied
® outage: A state that power is being supplied by the
battery
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Item

Possible to edit

Description

Battery Level

Displays the remaining transmitter battery level using the
battery icon color and message.

® [iii}: battery-high

[ ) : battery-medium

[ ) D The battery is low: battery-low

[ D The battery is empty: battery- empty

Battery Level Notification v Set whether to receive notification when the remaining
battery level becomes low. To receive notification, turn the
switch ON.

Purchase Date v Enter the purchase date of the transmitter.

Installation Date v Enter the installation date of the transmitter.

If you enter a date earlier than the purchase date, an error
will result.

Warranty End v Enter the expiration date for the transmitter warranty.

If you enter a date earlier than the purchase date, an error
will result.
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Transmitter-Network Information

General Information Man Addere
P Address
DHCP Enabled / Disabled _ Enabled
Item Possible to edit | Description
Mac Address Displays the MAC address of the transmitter.
Connection Displays the network connection type of the transmitter.
® wireless: Wi-Fi connection
® wired: LAN cable connection
IP Address Displays the IP address of the transmitter.
Subnet Mask Displays the subnet mask of the transmitter.
Gateway Address Displays the gateway address of the transmitter.
DNS Displays the DNS of the transmitter.
DHCP Enable/Disable Displays the DHCP status of the transmitter.
® Enable: DHCP is enabled
® Disable: DHCP is disabled
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CH1/CH2-CH Information

Item

Possible to edit

Description

Name

v

Enter the sensor name.

Model No.

Displays the part number of the sensor.

Serial No.

Displays the serial number of the sensor.

Sensor Type

Displays the type of the sensor.
o PT
® Thermistor

® AD converter

AD Convert Type

Displays the AD conversion type of the sensor.

Click the [Select] button to display the AD conversion type
setting screen and change the type.

Parameter Measured

Displays the measurement items of the sensor.

When the sensor type is PT and Thermistor,
[Temperature] is shown. For AD converter, perform
settings on the AD conversion type setting screen.

Unit

Displays the units of measurement data.

When the sensor type is PT and Thermistor, [°C] is
shown. For AD converter, perform settings on the AD
conversion type setting screen.

Decimal Digit

Select the number of decimal places for the measurement
data from the pull-down menu.

The following three items are available in the pull-down
menu.

®1
e?2
®3

Purchase Date

Enter the purchase date of the sensor.
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Item

Possible to edit

Description

Installation Date

v

Enter the installation date of the sensor.

If you enter a date earlier than the purchase date, an error
will result.

Warranty End

Enter the expiration date for the sensor warranty.

If you enter a date earlier than the purchase date, an error
will result.

Calibration date

Displays the date of the sensor calibration.

Calibration due date

Displays the expiration date for the sensor calibration
certificate.

Calibration due date
notification

From the pull-down menu, select how many months in
advance you want to receive an alert for sensor calibration
certificate expiration.

The following six items are available in the pull-down
menu.

® unnecessary: No alert is needed
® 2 months: 2 months in advance
@ 3 months: 3 months in advance
® 4 months: 4 months in advance
® 5 months: 5 months in advance

® 6 months: 6 months in advance

Data acquire cycle (min)

Set the interval of receiving measurement data from the
sensor in the range from 1 to 30 minutes.

Notes

Enter notes.
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CH1/CH2-CH Setting

High alert value

High warn value Low warn value Low alert value Delay time(min)

Iltem

Possible to edit

Description

High alert value

v

For the sensor measurement value, enter the upper limit for issuing
an alert.

When you click the input section, the screen for inputting a
threshold appears.

High warn value

For the sensor measurement value, enter the upper limit for issuing
a warning.

When you click the input section, the screen for inputting a
threshold appears.

Low warn value

For the sensor measurement value, enter the lower limit for issuing
a warning.

When you click the input section, the screen for inputting a
threshold appears.

Low alert value

For the sensor measurement value, enter the lower limit for issuing
an alert.

When you click the input section, the screen for inputting a
threshold appears.

Delay time(min)

Enter the time lag in minutes since the reaching of sensor
measurement value to the alert value until the alert or warning is
actually issued.

When you click the input section, the screen for inputting a
threshold appears.

Adjustment value

When the switch is set to ON, you can specify the value to add to or
subtract from the actual measurement value. The value can be
specified in the range from 99.999 to -99.999.

When the switch is not enabled, you cannot specify the value.

When this value is specified, the value of "Sensor actual
measurement value + This value" is shown on the monitoring
screen, and used for determining alert and warning.
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Notification settings-Notification items

Announcement 1 U 3

Item Possible to edit | Description

Announcement v Check the notification types to be notified.

LV1 v You can select multiple notification types.

LV2 v For more information about notification types, refer to
"2.5.1 Notification Type" (page 2-6).

LV3 v
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Notification settings-Data Delay Detection Level Setting

ltem Possible to edit | Description

Sensitivity v Sets the length of time from when the network is
disconnected to when it is determined to be a network
error in three levels.

® Low: Low sensitivity

©® Middle: Normal sensitivity (default value)

® High: High sensitivity

When High is selected in a state where the devices are

installed in a place with an unstable Wi-Fi signal, network
errors may occur frequently.
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6.5.8 Removing the Device

You can remove the devices.

Steps

1. From the "Portal" screen or hamburger menu, select [Lab Management].

The "Lab Management" screen appears.

2. Click the [:] button of the Asset list.

The "Asset Management" screen appears, listing all the registered devices.

3. Select the device you want to remove, click the [:] button, and then select [Remove Asset] from the
pull-down menu.

PHcbi | LabSVIFT

Asset Management

J—
i (i) o
<>
L!

Hame 4 Type Location Model No. Serial Mo. Devicz ID Model No. Serial Mo, Status Serial Ho. Serial No.
702 MDF Test1 Office > Test2 Office WDR-DUTO3VH-PA shigaki-2023

703_Telemetry MDF Testl Office > Test2 Office WDFDUTOIVH-PA  shigaki-2023.

DUTO2VH-L MDF Test1 Office > Test2 Office MDF-DUTOZVHPA 00001 system_test .. MTRIOTWE. 000005 Narmal

A confirmation dialog appears.

Tips ® |f you want to remove the transmitter only, select [Remove Transmitter] from the pull-
down menu.

® \When the sensor is removed from the transmitter, CH1 and CH2 are automatically
deleted from [Interface Channel 1] and [Interface Channel 2] on this screen.

® If no transmitter has been added to the device, [Add Transmitter] is shown in the pull-
down menu instead of [Remove Transmitter]. When you want to add a transmitter to the
device, you can do so by selecting [Add Transmitter].

4. Click the [Remove] button.

Remove Asset

Would you remove KM-DU34H1 ?

Cancel| WEIulblE

The selected device, the transmitter connected to the device, and the CH1 and CH2 sensors
connected to the transmitter will be removed.

When you select [Remove Transmitter], the transmitter and the CH1 and CH2 sensors connected to
the transmitter will be removed.
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6.6 Checking the Event Log

You can check the history of events that occurred with accounts and devices belonging to the facility.

Steps

1. From the "Portal" screen or hamburger menu, select [Lab Management].

The "Lab Management" screen appears.

2. In[Event Log], click either [Read more] or the expand icon.

ABC Corporation

pHcbi | LabSVIFT = ®

Lab Management

Test7 Office
Loestion unassigned Test7 detal
+ Tent7Ofice g
2 Accounts e & Assets o«
1706 QA
2 mori_user1102
- 1706 _TEST
2 mori_admin1025
1706_TEST_S1 IS Serecy Tt
&
1706 _TEST_82 2 -
2 John
s
= Event Logs 4 pnclates st T4-May-202 1 210@ L Notifications Last updated at: 24-May-2023 13:21:01 7
24.M2y-2023 09:17:28 Lab Manag Create asset] TBox: true, 24-May-2028 09:40:23 Sohtware update of transmitter was successful. Asset: HIDA-TEST-08
08:59:01 Lab Management] ) Edit account 15558110 Software upd successful. Asset: HIDA-PP-OL
24-M2y-2023 OB:55:00 Systern Boot Asset: GNM_703_UP3 15:42:08 succassful. Asset: HIDA-PP-OL
10:33:24 i Time: Tus, 23...

24-May-2023 08:53:06 System Boot Assets GNM_703_UP3

© PHC Corporation All ights reserved.

The "Event Log" screen appears.
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3. Check the event log.

pHebi | LabSVIFT

ABC Corporation

Lab Management

= Euantlogc

E

~ Search by
Time Message

24-May-2023 09:17:28 Lab oTBox: true,

24-May-2023 08:59:01 Lab Manageme

24-May-2023 08:55:00 System Boot Asset: GNM_703_UP3

24-May-2023 08: System Boot Asset: GNM_703_UP3

24-May-2023 07:58:53 System Boot Asset: GNM_703_UP3

24-May-2023 07:57:07 System Boot Asset: GNM_703_UP3

20-Mey-2023 07:52:04 System Boot Asset: GNM_703_UP3

23-Mey-2023 151142 Leb reste asset] oTBow: true, 0, Asset Mode! 1D: MDF-DUSO3VH, FullMiode! ID; , Serial NO: , Name: GRAPE-TEST, loTBox Model ID: MTR-IC..

23-May-2023 10:48:49
23:May-2023 10:46:19
22-May-2023 19:13:03
22-May-2023 19:02:50
22-May-2023 18:38:52
22-May-2023 12:27:03
22-May-2023 12:24:33
22.May-2023 12:23:41

22-May-2023 12:23:19

Update Success / LCD Asset: HIDA-PROXY-TEST4
Update Start / LCD Asset: HIDA-PROXY-TESTA

Lab ManagementiAsset) Remove gateway[Device 1D: MTR-IOTWELPA-92304008, Serial NO:92304008] from asset|Model ID: MDF-DU703VHS1., Serial NO: gnm703_up3].
Lab Management(Asset) Remove gateway|Device ID: MTR-IOTWEL-PA-22990016, Serial NO: 22990016 from asset|Model |D: MDF-DU703VHS1-PJ, Serial NO: gnm703_up3).
Lab Management(Asset) Remove gateway|Device ID: MTR-IOTWEL-PA-32304008, Serial NO: 92304008] from asset|Model |D: MDF-DU703VHS1-P), Serial NO: gnm703_up3].

Lab Man £t . Serial NO: hoso1234], [name, HOSO_T_DL702_PP15], [notes, V114 (EEMENE— FwoT) (y FHIG]

Lsb Management| t asset{Model 1D: MDF-DU7D2VH-PA, Serial NO: hoso1234]. [name, HOSO_T_PP15_DU703]

Lab Management{Assat) Edit asset{Mods! 1D: MOF-1156.PA, Serial NO: 20230412]. [name, HOSO_TEST_GEN1]

Lsb ManagementfAsset) Remove gateway[Device 1D: MTR-IOTWELPA-92304015, Seris| NO: 92304015] from asset|Model ID: MDF-1156-PA, Serisl NO: 20230412].

O PHC Carporation All rights reserved

Tips

® By entering the search period for event occurrence date in [Date] and the message to
search in [Search by] and then clicking the [Search] button, you can narrow down the

history items to display.

® By clicking [Export], you can select between [Download] and [Export to Document

Management].

When selecting [Download], you can download the history in a csv format file.

When selecting [Export to Document Management], the "Select Folder" screen appears.

You can output the history to the folder specified in this screen.

Select Folder X

> Root
Audit Trail
- mori_test
- 01
> 02
03
02
- Test
- Yoshida Forder
- Yoshida02 Folder

Cancel
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4. After checking the event log, click the shrink icon.

PHcbi | [abSVIFT

ABC Corporation

Lab Management

i= Event Logs

Time Message 2
24-May-2023 09:17:28 Lab Create g 0, Asset Model ID: MDF-DU703VH, FullModel ID: , Serial NO: , Name: HIDA-TEST-05, IoTBox Model ID: MTR.

24-May-2023 08:59:01 Lab Management(Account) Edit accountlemail: 1. Iname, John], [countryCode, United States(+1]]

24-May-2023 08:55:00 System Boot Asset: GNM_703_UP3

24-May-2023 08:53:06 System Boot Asset: GNM_703_UP3

24-May-2023 07:58:53 System Boot Asset: GNM_703_UP3

24-May-2023 07:57:07 System Boot Asset: GNM_703_UP3

24-May-2023 07:52:04 System Boot Asset: GNM_703_UP3

23.May-2023 15:11:42 Lab Create g 0, Asset Model ID: MDF-DUS03VH, FullModel ID: , Serial NO: , Name: GRAPE-TEST, IoTBox Model ID: MTR-10..

23-May-2023 10:48:49 Update Success / LCD Asset: HIDA-PROXY-TESTA

23-May-2023 10:46:19 Update Start / LCD Asset: HIDA-PROXY-TEST4

22-May-2023 19:13:03 Lab Remove D: MTR-IOTWEZ-P 4008, Serial NO: 92304008] from asset{Model ID: MDF-DU703VHS1-P), Serial NO: gnm703_up3].

22-May-2023 19:02:50 Lab Remove ID: MTR-OTWE! , Serial NO: 22990016] from asset[Model ID: MDF-DU703VHS1-, Serial NO: gnm703_up3].

22-May-2023 18:38:52 Lab Remove D: MTR-IOTWEZ-PA-92304008, Serial NO: 92304008] from asset{Model ID: MDF-DU703VHS1-P}, Serial NO: gnm703_up3].

22-May-2023 12:27:03 Lab Management{Asset) Edit asset[Model ID: MDF-DU702VH-PA, Serial NO: hoso1234]. [name, HOSO_T_DU702_PP15], [notes, V114 {ESHEEE— Fwot/ Cy FI5)

22.May-2023 12:24:33 Lab Management(Asset) Edit asset[Model ID: MDF-DU702VH-PA, Serial NO: hoso1234]. [name, HOSO_T_PP15_DU702]

22-May-2023 12:23:41 Lab Management(Asset) Edit asset{Model ID: MDF-1156-PA, Serial NO: 20230412]. [name, HOSO_TEST_GEN1]

22-May-2023 12:23:19 Lab Remove D: MTR-IOTWE , Serial NO: 92304015] from asset[Model ID: MDF-1156-PA, Serial NO: 20230412].

fowsperpeg 25 v 1-2504a8 > 1

© PHC Corporation All rights reserved.

The "Lab Management" screen is displayed again.
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6.7 Checking the Notification

You can check the history of notifications relevant to the account and device.

Steps

1. From the "Portal" screen or hamburger menu, select [Lab Management].

The "Lab Management" screen appears.

2. In [Notifications], click either [Read more] or the expand icon.

ABC Corporation

PHcbi | [zbSVIFT = ®

Lab Management

Test? Office
Locstion unassigned Test? detail
= Test7 Office
2 Accounts i B Assets il
1706_0A

2 mori_user1102
- 1706_TEST
morl_admin1025

A70ETEST. 51 A safetyTest
a
1706 TEST_s2 2 sset
2 soha
24.May-2023 09:17:38 Lab M: reate s TBox: true, 03:40:23 Software updats of transmitter was successful. Assat: HIDA-TEST-03
24y 2023 0B:59:01 Lab M: t{Account) Edit ) 23.May-2023 15:38:10 Software update of transmitter was successful. Asset: HIDA-PP-01
24.May2023 08:55:00 Syster NM_703_UP3 15:02.08 it ful. Acset: HIDA.PP.01
24-May-2023 08:5%06 System Boot Asset: GNM_703_UP3 v 10:53:24 Event /1D (Occurred Tim: Tus, 23...

©

© PHC Corporation All rights reserved.

The "Notifications" screen appears.
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Check the notifications.

ABC Corporation

pHcbi | LabSVIFT = ®

Lab Management

£t Notifications A
s y .

Type Annguncement v B w2 w3 Read Read Unread ]
Tipe Time & Tatags

Announcement 24-May-2023 09:40:23 pdate of succassful. Asset

Anncuncement 23-May-2023 15:58:10 Software update of transmitter was successful, Asset: HIDA-PP-OL

Announcement 23-May-2023 15:42:03 Softwars updata of transmittar was succasstul, Assat: HIDA-PP-OL

Announcement 23-May-2023 10:58:24 Event Announcement Updste Success / LCD (Oceurred Time: Tue, 28 May 2023 01:48:48 GMT] Asset: HIDA-PROXY-TEST4

g 22-May-2023 15:00:12 Software update of transmitter was suscassful, Asset: HIDA-PP-0L

Announcement 15-May-2025 09:00:03 A new asset software released. Asset: HIDA-PP-01 Released version: 1.1.51

Announcement 18-May-2023 14:43:10 Software updats of transmitter was successful, Assst: HIDA-PP-OL

Announcement 18-May-2028 14:28:44 Software update of transmitter was successful, Asset: HIDA-PP-OL

Announcemant 18-May-2023 13:58:01 Event Announcement Updats Suceess / LCD [Occurred Time: Thu, 18 May 2023 03:21:40 GMIT) Assat: HIDA-TEST-S

Alert V1 18-May-2028 10:13:07 Transmitter software update is taking too long. It may be failed. Asset: HIDA-TEST-4

Alert 1 18-May-2023 10:0237 Transmitter softwars updata i taking too long. It may be failed. Asset: HIDA-TEST4

Alert 1 17-May-2028 16:05:17 Transmitter softwars update is taking too long. It may be failed. Asset: HIDA-TEST-4

17-May-2028 10:57:14 Software update of transmittar was succassful, Assst: HIDAPP-08
17-May-2028 09:00.04 Anew . Assats Relaasad varsion: 1.1.51
Announcement 17-May-2028 09:00:04 A new asset software released. Asset: GNM_503_PE2_UTCO_02 Released version: 1.1.51
Announcement 17:May-2023 09:00:04 A new assat software released. Asset: GNM_S03PE_UTCO Relesed version: 1151

© PHC Corporation All rights reserve.

Tips ® By entering the search period for event occurrence date in [Date] and the message to
search in [Search by] and then clicking the [Search] button, you can narrow down the
history items to display.

® For the search conditions, you can also specify the notification level and specify the
read status with [Read] and [Unread].

® By clicking [Export], you can select between [Download] and [Export to Document
Management].
When selecting [Download], you can download the history in a csv format file.

When selecting [Export to Document Management], the "Select Folder" screen appears.
You can output the history to the folder specified in this screen.

Select Folder X

- Root
Audit Trail
- mori_test
- 01
A 02
03
02
A Test
- Yoshida Forder
- Yoshida02 Folder

Cancel
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4. After checking the notifications, click the shrink icon.

ABC Corporation

Lab Management

Qv Notifications

Type Announcement @ 1 [ v2 [ W3 Read Read [ Unread
Type Time Message -
Announcement  24-May-2023 09:40:23 Software update i successful. Asset:
Announcement  23-May-2023 15:58:10 frware up itter was ful. Asset: HIDA-PP-01
Announcement  23-May-2023 15:42:03 itter was ful. Asset: HIDA-PP-01
Announcement  23-May-2023 10:53:24 Event Announcement Update Success / LCD (Occurred Time: Tue, 23 May 2023 01:48:49 GMT) Asset: HIDA-PROXY-TEST4
Announcement  22.May-2023 15:00:12 frware up itter was ful. Asset: HIDA-PP-01
Announcement  19-May-2023 09:00:03 Anew asset software released. Asset: HIDA-PP-01 Released version: 1.1.51
Announcement  18-May-2023 14:44:10 Software update of transmitter was successful. Asset: HIDA-PP-01
Announcement  18-May-2023 14:28:44 Software update of transmitter was successful. Asset: HIDA-PP-01
Announcement  18-May-2023 13:54:41 Event Announcement Update Success / LCD (Occurred Time: Thu, 18 May 2023 03:21:40 GMT) Asset: HIDA-TEST-5
Alert 1v1 18-May-2023 10:13:07 Transmitter software update is taking too long. It may be failed. Asset: HIDA-TEST-4
Alert V1 18-May-2023 10:02:37 Transmitter software update is takin too long. It may be failed. Assat: HIDA-TEST-4
Alert V1 17-May-2023 16:05:17 Transmitter software update is taking to long. It may be failed. Asset: HIDA-TEST-4
Announcement  17-May-2023 10:57:14 Software update of transmitter was successful. Asset: HIDA-PP-04
Announcement  17-May-2023 09:00:04 Anew . Asset: 1151
Announcement  17-May-2023 09:00:04 Anew asset software released. Asset: GNM_503_PE2_UTCO_02 Released version: 1.1.51
Announcement  17-May-2023 09:00:04 Anew asset software released. Asset: GNM_S03PE_UTCO Released version: 1.1.51

Rowsperpage 25 v 1-250713075 > >l

© PHC Corporation All rights reserved.

The "Lab Management" screen is displayed again.
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7 Own Account

7 Own Account

7.1 Overview of Own Account

From the menu of the user icon, you can view and edit information of your own login account, change
passwords, and edit notification settings for the login account. Also from the user icon menu, you can
display the Instruction Manual, Release Notes, and Agreement documents.

7.1.1 Displaying the "Account Settings" Screen

Use the "Account Settings" screen to view and edit your own login account information, change
password, and edit notification settings.

Steps

1. On any screen, click the user icon, and then select [Account Settings] from the pull-down menu.

Service expin] Account Settings

Last updated at: 28-Se

Agreement documents

The "Account Settings" screen appears.
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7.2 Viewing and Editing Own Account

As needed, you can view and edit the login account details.

Steps

1. On any screen, click the user icon, and then select [Account Settings] from the pull-down menu.

The "Account Settings" screen appears.

2. In the side menu, click [General].

pHebi | [abSVIFT

Account Settings m
Your Information

Matifization

Country code United Statesf+1)

Location Test7 Office

© PHC Corperation All rights reserved.

3. The "Your Information" screen appears.

To edit the account, go to the next step.

4. Click the [Edit] button.

pHcbi | LabSVIFT g

Account Settings

sl Your Information
Password

Country code United Statesi+1)

Role Administrator

Location Test7 Office

The "Your Information" screen changes to the edit screen.
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5. Enter necessary information.

ABC Corporation

PHcbi | LabSVIFT

Account Settings
i 'd Your Information
Item Possible Description
to edit
Name v Enter the account name.
Do not leave this field blank because it is a required item.
E-mail Displays the e-mail address of the account.
This item is the same as the web application login ID.
Country code v Specify the country code for the phone number.
Click the [ ¥] button to select from the pull-down menu.
When using SMS for the notification, this item is required.
Cell phone v Enter the contact phone number of the account.
When using SMS for the notification, this item is required.
Role Displays the account role.
Location Displays the path of the location to which the account is configured.
If configured for multiple locations, all the locations are listed.
6. Click the [OK] button.

A confirmation dialog appears.



7 Own Account

7. Click the [Update] button.

| Confirmation

The "Your Information" screen changes to the view screen.

8. Use the hamburger menu to switch to the screen of your choice.



7 Own Account

7.3 Changing the Password for Own Account

You can change the password for the login account.

Steps
1. On any screen, click the user icon, and then select [Account Settings] from the pull-down menu
The "Account Settings" screen appears.
2.

In the side menu, click [Password].

pHebi | [ahSVIFT

Account Settings

Name
Matifization

Your Information

United Statesf+1]

Administrator

Test? Office

© PHC Corperation All rights reserved.

The "Password Change" screen appears.

3. Click the [Change Password] button.
PHcbi | LabSVIFT

Account Settings

Password Change

To change your password, click on the button below.
Notification Aitechang o

wword, Change password window will be closed.

The "Password Change" screen appears.
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4. Enter the e-mail address to [Email Address] and the current password to [Password], and then click
the [Continue] button.

" pHcbi

Email Address l

The next "Password Change" screen is displayed.

5. Enter your current password to [Old Password], and the new password into [New Password] and
[Confirm New Password], and then click the [Continue] button.

" pHcbi

Qld Password l

New Password l

[ Confirm New Password l

The "Password Change" screen appears.

6. Use the hamburger menu to switch to the screen of your choice.
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7.4 Viewing and Editing the Notification Settings

You can edit the notification settings for the account.

Steps

1. On any screen, click the user icon, and then select [Account Settings] from the pull-down menu.

The "Account Settings" screen appears.

2. In the side menu, click [Notification].

pHEbi | LabSVIFT

Account Settings

Genersl

Your Information m

assword

ry code United States+1}

Rale Administrator

Locstion Test7 Office

© PHC Corporation All ights reserved.

The "Send Notifications" screen appears.

3. Click the [Edit] button.
pPHcbi | LabSVIFT =0

Account Settings

General

Send Notifications ® (E

Password

Notification

Notification details

Email SMS
System ®
Lab Management ®
Monitoring 9
Ticket ®

The "Send Notifications" screen changes to the edit screen.
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4. Edit the notification settings, and then click the [OK] button.
pHcbi | LabSVIFT

Account Settings

Generel Send Notifications E]
Password

Notification

Notification details

s

Email SMS

System

Lab Management

Monitoring

Ticket

CMEE‘

A confirmation dialog appears.

Tips ® Select whether to receive notifications from various functions provided by the web

application.

® You can activate items of [Notification details] by clicking the toggle button of [Send
Notifications] to ON, and select the function to receive the notification.

® [Email] and [SMS] are available for you to receive the notification, and you can
individually set ON/OFF for each option.
[System]: Select to receive notifications of system maintenance, maintenance plan, etc.
[Lab Management]: Select to receive notifications about devices.
[Monitoring]: Select to receive notifications about monitoring.
[Ticket]: Select to receive notifications about tickets.

5. Click the [Update] button.

| Confirmation

The "Send Notifications" screen changes to the view screen.

6. Use the hamburger menu to switch to the screen of your choice.
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7.5 Displaying the Instruction Manual

You can display the Instruction Manual.

Steps

1. On any screen, click the user icon, and then select [User Manual] from the pull-down menu.

ABC Corporation

= @

Service expiri  Account Settings

Else’ Manual j

Release Notes

Last updated at: 28-Se

Logout

Agreement documents

The Instruction Manual appears.



7 Own Account

7.6 Displaying the Release Notes

You can display the Release Notes.

Steps

1. On any screen, click the user icon, and then select [Release Notes] from the pull-down menu.

Service expiri  Account Settings
User Manual
Last updated at: 28-Se
Logout

E

Agreement documents

The "Release Notes" screen appears.

2. Click the Release Notes you want to check.

Release Notes

Web Service Transmitter Asset (Models with FW OTA update functionality)

Date Version Date Version Date Model no Type Version
08-Feb-2024 01.05.00 14-Aug-2023 0.1.00.003 02-Dec-2023  ECO Freezer 703Series Disaplay F/W. 1.02
15-Dec-2023 01.04.00 01-Dec-2023 ECO Freezer 703Series Disaplay F/W 101
31-0ct-2023 01.03.00

15-Sep-2023 01.02.00

14-Aug-2023 01.01.00

14-Aug-2023 01.00.00

The details screen for the selected Release Notes appears.

Tips ® There are following three types of Release Notes: "Web Service", "Transmitter", and
"Asset".

® "Web Service" is the Release Notes for the web application. It shows the release date
and the version.

® "Transmitter" is the Release Notes for the transmitter control software. It shows the
release date and the version.

® "Asset" is the Release Notes for PHCbi device control software that supports OTA
updates. It shows the release date, as well as the model number, type, and version of
the corresponding device.
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3. After checking the Release Notes details, click [X].

Release Notes

01.04.00(15-Dec-2023)

Mew fea

The Release Notes details screen closes.
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7.7 Displaying the Agreement documents

You can display the Agreement documents.

Steps

1. On any screen, click the user icon. After clicking [Agreement documents] from the pull-down menu,
select any of [T&Cs], [SLA], and [DPA].
[T&Cs]: Displays the Terms and Conditions.
[SLA]: Displays the Service Level Terms.
[DPA]: Displays the Data Processing Addendum.

ABC Corporation

Service expini  Account Settings

User Manual

Last updated at: 28-S

Release Notes

Logout

| T&Cs | Egreef\"ertdocuments)
.

The Agreement document you have selected appears.
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8 Monitoring

8.1 Overview of Monitoring

With monitoring, you can specify devices, such as cooling storage and incubator, and monitor detection
values and control values of sensors installed in the device as parameters. The parameters include not
only measurement values such as temperature, humidity, and density, but also state changes including
opening and closing of door.

In addition to the current values of these parameters, you can specify a time period to view the past
transitions using a graph.

You can also check the history of events that occurred with the devices, and the history of notifications
relevant to the devices.

These history records are available for download in the csv format file.
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8.2 Displaying the "Monitoring” Screen

This section explains how to display the "Monitoring" screen, and provides the overview of the screen
display.

Steps

1. On the "Portal" screen, click the [Monitoring] button.

ABC Corporation

pHcbi | LabSVIFT

John Service expiration date: 30-Aug-2024
Administrator

L Notifications (EEED Last updated at: 24-May-2023 10:29:37 *
[ v 100801 The the been di Assar
03:41:01 The the Asset:
054023 Assat:
' 093801 The the B Auset.
092701 The the be d. Asset: GHM_703_UP3
[® Ticket Management
Mansge tickets
B Information from PHCbi Last updated at: 24-May-2023 10:29:35 *

12-0ct:2022 21:00:00 LabSVIFT Web Service Update Completad

] Audit Trail 1102022 21:00:12 LabSVIFT Web Service Update Schedule
Show audit trals

Alternatively, from the hamburger menu on each screen, select [Monitoring].

- ®

[l LebManagement

# Monitoring

Ticket Management

.
E Document Management

Audit Trail

The "Monitoring" screen appears.
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Screen Overview

(1) ()

pHcbi | [abSVIFT

DU702VH-1

©)

(4)

@ - |

Asset Location

Show inactive assets. 1, reorder
W ouTo2vHL
$o puToavH 2
702
703_Telemetry
A mcosac

MIDF-MUS4SDH

§ Parameters (Latest value)

Chamber Temp.

Last updated at: 28-S8p-2023 11:59:47

ampisnt Tamp Door Open/Ciose

a5 MPRS1EZ

i= Event Logs

Last updated at: 28-5ep-2023 11:59:47 /"

£ Notifications @

Last updated at: 28-5ep-2023 11:59:47 /™

© 13Sep2023 15uSE1 The

tothe Asset: 000.

@ 135ep2023 15:2%:00 The

@ 27ul2023 1457:00 Th

@ 11Sep-2023 13:32:00 The network connection

tothe i Asset: 000.

0 the Transmitter has been disconnected, Asset: 000.

the Transmitter has b sset: 00001

Read mare

9)

© PHC Corporation All rights reserved.

(8)

No. Name

Function

Device list

(1)

Select a device. You can perform a search by using the device name as a

keyword.

For more information, refer to "8.28.3 Selecting the Device" (page 8-5).

Device information

(2)

Displays the name and serial number of the device.

Parameters window

©)

Displays the present monitor value of the device selected in the device list
using the parameter icon. In addition to the monitor value, the parameter
icon displays the quality of the state using different border colors.

For more information, refer to "8.4 Checking the Present Value of

Parameter" (page 8-13).

(4)

Graph window

Using the graph for a specified period, the window displays the past
transitions of the parameter selected in the parameters window.

For more information, refer to "8.5 Checking the Parameter Transition"

(page 8-19).

(5) [Asset Detail] button

Click to display the detailed information of the device selected in the

device list.

For more information, refer to "6.5.7. Details of Asset Detail" (page 6-40).

(6)

[Auto reload] switch

A toggle switch to turn ON/OFF the automatic parameter update. When
turned ON, the parameter of the device selected in the device list is
updated automatically every two minutes.
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No. Name Function

(7) "Reload" button A button to reload the parameter. It updates the parameter of the device
selected in the device list to the latest value.

(8) Notification list Displays the notification history relevant to the device selected in the
device list.
For more information, refer to "8.7 Checking the Notification" (page 8-26).

(9) Event Log Displays the history of events occurred with the device selected in the

device list.

For more information, refer to "8.6 Checking the Event Log" (page 8-23).
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8.3 Selecting the Device

Select the device you want to monitor in the device list. The device list consists of the [Asset] tab and
[Location] tab. Select the tab that is suitable for identifying the device you want to monitor.

Tips ® By specifying search conditions, you can search and easily identify the devices you want to
monitor.

8.3.1 Selecting the Device Using the [Asset] Tab

This section explains how to select the device using the [Asset] tab.

Steps

1. Display the "Monitoring" screen.

2. Inthe device list, click the [Asset] tab.

Asset Location
Show inactive assets Ty Reorder
W DU702VH-1
£, ourozvm-2
703
703 _Telemetry
2 Mcosac

A list of registered devices appears.

3. Select the device you want to monitor.

Asset Location
Show inactive assets T} reorder
W ouzoavH
E; DUTOZVH-2
703

703_Telzmetry

R Mco-5ac
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Tips ® The device name in the device list is provided with the connection status indication area
on the left and the monitoring status indication area on the right.

Asset Location

Show inactive assets 1, ReOrder

= (ooo1

25 oooa —— Monitoring status indication area
® s o

¥ 103_Telemetry

@ thco-sac

&/ MDF-MUS49DH

2 MPR-5163

Connection status indication area

® The connection status and monitoring status are indicated as icons in each of the
indication areas.

Connection status indication area

Icon Name Description
& Deleted asset icon Indicates that the Asset has been deleted.
It is displayed when Show inactive assets is
turned on.
Stopped icon Indicates that the Asset has been stopped.

Wi-Fi strength 1 icon | Indicates that the Wi-Fi signal strength is very
weak (-80 dBm or less).

Wi-Fi strength 2 icon | Indicates that the Wi-Fi signal strength is weak
(-80 dBm to -75 dBm).

Wi-Fi strength 3 icon | Indicates that the Wi-Fi signal strength is slightly
weak (-75 dBm to -60 dBm).

Wi-Fi strength 4 icon | Indicates that the Wi-Fi signal strength is strong
(-60 dBm or more).

P k|4 € Q|

Wi-Fi network error Indicates that the Wi-Fi connection is not

icon established and there is a network error.

LAN icon Indicates that a wired LAN connection is
established.

LAN network error Indicates that the LAN connection is not

icon established and there is a network error.




8 Monitoring

Tips Monitoring status indication area
Icon Name Description
o alert icon Indicates that there is an alert-related
notification.
warn icon Indicates that there is a warn-related
notification.

@ |f a device is not shown with an icon in the connection status indication area, it indicates
that the transmitter is not connected.
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8.3.2 Changing the Device Display Order in [Asset] Tab

You can change the display order of devices shown in the [Asset] tab.

Steps
1. Display the "Monitoring" screen.

2. Inthe device bar, click the [Asset] tab.

Asset Location
Show inactive 2ssets * Reorder
W DUTD2VHL
2 ouroavkz
703
703_Telemetry
R meosac

A list of registered devices appears.

3. Click the [ReOrder] button.

Asset Location

Show inactive assets 1, reorder
W DUTDZVH-L
£ DUTOZVH-Z

703

703_Telemetry

W mco-sac
The "Re Order" screen appears.

4. Drag and drop the device you want to move to the desired location, and then click the [OK] button.

Re Order

Drag & drop an asset to sort.

KM-#1 \ =

KM-DU34H1 =

The display position of the selected device is updated.
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8.3.3 Checking Deleted Assets

You can check deleted assets.

Steps
1. Display the "Monitoring" screen.

2. Inthe device bar, click the [Asset] tab.

Asset Location

Show inactive zsssts "\ Recrder
W DUTD2VH-L
2 ouroavi2

703

703_Telemetry

& meosac

A list of registered devices appears.

3. Click the [Show Inactive assets] switch.

Asset Location

Show inactive ass=ts @) | T reorder
W DUTO2VH-L
£ ouroavha
702
703_Telemetry
R micosac
MDF-MUS430H
% WIPR-SLE3
§ DUSOZVH-1
B DUTD2VH-TEST

) DUTDIVH-TEST

The deleted assets are additionally displayed in the list of devices.

Tips ® Select a deleted asset to view past measurement data.
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8.3.4 Selecting the Device Using the [Location] Tab

This section explains how to select the device using the [Location] tab.

Steps
1. Display the "Monitoring" screen.

2. Inthe device list, click the [Location] tab.

The Location tree appears.

3. Expand the Location tree to view the desired location, and then select the device you want to
monitor.

Asset Location
- Tectl Offica
- TestZ Office
==z 00001
2

2 opooz

W 703 _Telemetry [ ]
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Tips ® The device name in the Location tree is provided with the connection status indication
area on the left and the monitoring status indication area on the right. Also, a connection
status summary area is provided on the left of the Location name, and a monitoring
status summary area on the right.

Asset Location
[~ | Test1 Office . .
Monitoring status summary area
— Test2 Office
25| 00001
Sg|o0002 ——— Monitoring status indication area
W 703_Telemetry o
v|703 . PT .
Connection status indication area

Connection status summary area

® The connection status and monitoring status are indicated as icons in each of the
indication areas. For details on icons, refer to Tips in step 3 of "8.3.1 Selecting the
Device Using the [Asset] Tab" (page 8-5).

@ [f a device is not shown with an icon in the connection status indication area, it indicates
that the transmitter is not connected.

® \When the Location tree is collapsed, the status of associated device is shown as an
icon in the connection status summary area and monitoring status summary area.

Connection status summary area

Icon Name Description
j Network error icon Indicates that one of the devices associated
5. with the Location has a Wi-Fi network error or
LAN network error.

Monitoring status summary area

Icon Name Description

alert icon Indicates that one of the devices associated
with the Location has an alert-related
notification.

warn icon Indicates that one of the devices associated
with the Location has a warn-related
notification.

with the Location has alert-related and warn-
related notifications.

o alert/warn icon Indicates that one of the devices associated
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8.3.5 Searching for Devices

By specifying search conditions, you can search and easily identify the devices you want to monitor.

Steps
1. Display the "Monitoring" screen.

2. Select the [Asset] tab, and enter all or part of the device name you want to search into [Type device
name]j.

3. Click the [Search] button.

Asset Location

Shaow inactive 2ssets 1 Recrder
W DuTOZVH-1
£ ouroavh2

703

703_Telemetry

2 nicosac

In the [Asset] tab, only devices containing the name you entered are displayed.
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8.4 Checking the Present Value of Parameter

Check the device parameters with the parameter icon in the parameters window.

When you select a device in the device list, the configuration of parameter icon shown in the parameters
window changes according to the device. You can zoom in on the parameters window. This allows you to
increase the number of parameters you can check at the same time.

8.4.1 Operations in Parameters Window

This section explains how to operate in the parameters window.

Normal View

§ Parameters (Latest value)

474:%:
Refr e Temp.

Refrigerator Defrast

‘ 25.6°C '

Door Open/Close 04180001

Last updated

| (1)
at: 24-May-2023 10:49:518 7 (2)
‘ 47.9% ’
- 0

No.

Name

Function

(1)

Parameter acquisition
date and time

Displays the date and time when the currently displayed parameter was
acquired from the server.

(2)

Expand icon

Switches the parameters window to an expanded view.

©)

Parameter icon

The parameters are shown as icons corresponding to the sensors
installed in the device.

For more information, refer to "8.4.2 Details of Parameter Icon" (page 8-
15).
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Expanded View

# Parameters (Latest value)

‘ 23.0°C ’ ‘ 23.0°C '
PT_23060007 PT_23060006

(1)
@ Show/Hide || % Reorder _(3)

(4)

(®)

No. Name Function
(1) Parameter acquisition | Displays the date and time when the currently displayed parameter was
date and time acquired from the server.

(2) Shrink icon Switches the parameters window to the normal view.

(3) [ReOrder] button Use this button to sort parameter icons.
For more information, refer to "8.4.3 Rearranging the Parameter Icons"
(page 8-16).

(4) [Show/Hide] button Use this button to switch the display mode of parameter icons.
For more information, refer to "8.4.4 Switching the Display of Parameter
Icons" (page 8-18).

(5) Parameter icon The parameters are shown as icons corresponding to the sensors

installed in the device.

For more information, refer to "8.4.2 Details of Parameter Icon" (page 8-
15).




8 Monitoring

8.4.2 Details of Parameter Icon

The parameter icon consists of the elements below.

(1)
()

®)

Chamber Temp (4)

No. Name Function

(1) Status display part Displays the present state using the border color.

(2) Monitor value Displays the parameter value that was acquired from the server at the
time of "parameter acquisition date and time".
If no data has been received within two hours, or if the value cannot be
measured normally due to sensor failure or connection failure, "Error"
appears.
If "Error" appears, check the connection between the Transmitter and the
asset and between the Transmitter and the sensor.

(3) Setting value Displays the value that is set for the device.

(4) Parameter name Displays the parameter name.

Tips ® The following shows examples of the status display.

Opened

Icon Color Status
aC Green Normal
0% Yellow Alert
) Red Error
-80°C
Gray Stopped or network error
Blue Binary value

When the parameter has a binary value, such
as ON/OFF or Open/Close, the border is
always shown in blue regardless of the status.
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8.4.3 Rearranging the Parameter Icons

You can rearrange the parameter icons displayed in the parameters window.

Steps
1. Display the "Monitoring" screen.
2. In the device list, select a device.

3. Click the expand icon in the parameters window.

The parameters window expands.

4. Click the [ReOrder] button.

§ Parameters (Latest value st updated at: 28-May-2023 15:01:53

‘ Ve , . ‘ 57.5% ' . ‘ 25.6°C '

Cormp. Drive Rat Door Open/Clos 04180001

1, Reord:
' Reorder

The parameters window changes to the edit screen.

5. Drag and drop the parameter icon you want to rearrange to the position of your choice.

§ Parameters (Latest value) t: 24-May-2023 15:01553 A%

‘ 57.0°C ’ . ‘ 57.5% ’ . ‘ 25.6°C '

According to the dropped position, the parameter icons are rearranged.
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6. Click the [OK] button.

§ Parameters (Latest value) Last updated ot: 24-May-2023 150153

‘ 25.6°C ' 2200 ’ ‘ 57.5% ' @

04180001 Refrigerator Temp. Comp. Drive Rate Refrigerator Defrost Daor Open/Close

The parameters window is switched to the normal view.

8-17
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8.4.4 Switching the Display of Parameter Icons

You can hide the parameter icons displayed in the parameters window. Notifications are no longer sent for
the hidden parameters.
Steps
1. Display the “Monitoring” screen.
2. In the device list, select a device.

3. Click the expand icon in the parameters window.

The parameters window expands.

4. Click the [Show/Hide] button.

§ Parameters (Latest value)

‘ 23.0°C ’ ‘ 23.0°C '

The parameters window changes to the display switching screen.

5. Click the parameter icon you want to hide to display the hide icon.

Click the parameter icon again if you want to show it again. This operation removes the hide icon.
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8.5 Checking the Parameter Transition

You can check the past transitions of device parameters by displaying them in a graph. Check the past
transitions of the parameter in the graph window.

When you select a parameter icon in the parameters window, the graph in the graph window changes.
You can zoom in on the graph window. In a zoomed graph window, you can further set the displayed time
period and view other parameters at the same time.

8.5.1 Operations in Graph Window

This section explains how to operate in the graph window.

Normal View

Display range: 13-Nov-2023 02:57:00 ~ 13-Nov-2023 14:57:00

M
\'\‘\m i s

Time

Pud

\'ﬂ,,;p'-'-"‘\i,\‘_,q"a"{h“:

No.

Name

Function

(1)

Graph Display Range

Specify the range of horizontal axis for the graph. For the range, click the
[ V] button and select from the pull-down menu.

The following ranges are available.
30min, 1h, 6h, 12h, 24h, 1w

()

Max value

Displays the highest value in the period that is specified for the Graph
Display Range.

If the parameter has a binary value, the value will not be shown.

Expand icon

Switches the graph window to an expanded view.

(4)

Adjustment value

Displays the value to add to or subtract from the actual measurement
value.

It is shown only when the Adjustment value is specified.

(%)

Min value

Displays the lowest value in the period that is specified for the Graph
Display Range.

If the parameter has a binary value, the value will not be shown.

(6)

Ave value

Displays the average value in the period that is specified for the Graph
Display Range.

If the parameter has a binary value, the value will not be shown.

(7)

Graph area

Displays the parameter in a graph with the period from the present going
back to the range specified with [Graph Display Range].
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Expanded View
(1) 2) 3) @ (6)
I Graph (Chdmber Temp.) I ‘ =hw"nmmvm| »
@ currencDate Graph Display Range | 12h m clear ) N@| chamber remp v [ ot L (7)
QO T | 13-Nov-2023 14:58 ®
‘..Dliﬂ“.ﬂv .ra=n<.:|?: |.JJ.<<1.»‘Z§JSJI-UZ.5B Jll‘ 2 j?-N-vv—EUZJ 14 58:30 - (8)
No. Name Function
(1) Range specifying area | Specify the range to display the parameter in the graph.
® Current Date
Displays the parameter up to the current moment by going back to the
range specified in [Graph Display Range].
®To
Displays the parameter up to the date and time by going back to the
range specified in [Graph Display Range].
When you specify [To], the [«] and [*] buttons appear at the left and right
ends of the graph area, and you can click the buttons to scroll through the
range of [Graph Display Range].
(2) Graph Display Range Specify the range of horizontal axis for the graph. For the range, click the
[ V] button and select from the pull-down menu.
The following ranges are available.
30min, 1h, 6h, 12h, 24h, 1w
(3) [Display] button Click to apply the range you specified as well as the ranges specified in
[Graph Display Range] and "Parameter selection area" to the graph
display.
(4) [Show Inactive Turn the switch ON to display the deleted sensors in the parameter
sensors] switch selection area.
The deleted sensors are displayed with the From-To dates during which
they were connected to the right of the sensor names.
Select a deleted sensor to view past measurement data.
(5) Parameter selection Set the parameters to be displayed in the graph at the same time.
area Select the parameter by clicking the [ ¥] button and selecting from the
pull-down menu.
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No.

Name

Function

(6)

Shrink icon

Switches the graph window to the normal view.

(7)

[Export] button

By clicking [Export], you can select between [Download] and [Export to
Document Management].

When selecting [Download], you can download the graph data of the
parameter you selected in the parameter selection area in a csv file
format.

When selecting [Export to Document Management], the "Select Folder"
screen appears. The graph data of the parameter you selected in the
parameter selection area can be output to the folder specified in this
screen.

Select Folder
v Root
Audit Trail
- mori_test

h 01

03
02
- Test
- Yoshida Forder

- Yoshida02 Folder

cancel “

There are two buttons in line with the parameter selection area, and the
graph data of only the corresponding parameter is exported.

(8)

Various information

Max value: Displays the highest value in the period that is specified for the
Graph Display Range.

Min value: Displays the lowest value in the period that is specified for the
Graph Display Range.

Ave value: Displays the average value in the period that is specified for
the Graph Display Range.

Adjustment value: Displays the value to add to or subtract from the actual
measurement value.

If the parameter has a binary value, the value will not be shown.
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No.

Name

Function

Graph area

Displays the parameter and threshold of specified condition in a graph.

The threshold (warn) is shown in yellow, and the threshold (alert) is shown
in red.

The time when a Transmitter network error occurred is indicated in the
background color of pink in the graph area.

Data during a network error is transmitted after the network error is
recovered, but for the data during the network error, notifications for
parameters exceeding the thresholds are not sent.

Display range: 23 May-2023 16:22:38 ~ 24-May-2023 15:22:38

Chambar Tarm.
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8.6 Checking the Event Log

You can check the history of events that occurred with the device selected in the device list.

Steps

1.

2,

3.

Display the "Monitoring" screen.

In the device list, select a device.

In [Event Log], click either [Read more] or the expand icon.

PHcbi | LabSVIFT

Asset Location

Show Inactive assets
W ouTozVH-1
£o ourozve-z
703
703 _Telemetry
R Meo-sac
MDF-MUEAZDH

% MPRS1E3

1 Reorder

DU702VH-1

Serial number : 0000

& Parameters (Latest value)

Chamber Temp.

i= Event Logs

Last updated at: 28-5ep-2023 11:59:47 ™

Ambient Temg. Doar Open/Close

The "Event Log" screen appears.
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& Graph (Chamber Temp.)

setvalue: - T

(]

[
o
L]

ABC Corporation

=@

Autorelosd @) C

( Asset il )
\ J

Last updated at- 28-5ep-2023 12:00:38

Maxva
W £
Avevalve: -899°C

879 Adjustment value: ~C
23T

Graph Display Range| 30min  ~

Display range: 26-Sep-2023 14:30:00 ~ 28-Sep-2023 12:00:00

Asset: 000.

13.5ep-2023 15:45:01 The tothe
13-Sep-2023 15:29:00 The network connection te the Transmitter has been disconnected, Asset: 000...

11Sep-2022 13:32:00 The network connection to the Transmitter has been disconnected, Asset: 000...

set: 00001

27Jul2023 14:57:00 Th ok the

Read more
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8 Monitoring

Check the event log.
DU702VH-1

i= Event Logs

Date - Search by l clear /
Time - Message

24-May-2023 14:01:52 Change Power State Battery powered Asset: 731
24-May-2023 13:31:51 Change Power State USB powered Asset: 731
24-May-2023 13:31:48 Change Power State Battery powered Asset: 731
23-May-2023 13:05:00 Change Power State USB powered Asset: 731
23-May-2023 12:11:56 Change Power State Battery powered Asset: 731

3-M 11:55:05 Change Power State USB powered Asset: 731

11:43:00 Change Power State Battery powered Asset: 731

( AssetDerail )

) export

Tips

history items to display.

® By clicking [Export], you can select between [Download] and [Export to Document

Management].

When selecting [Download], you can download the history in a csv format file.

When selecting [Export to Document Management], the "Select Folder" screen appears.
You can output the history to the folder specified in this screen.

Select Folder

- Root
Audit Trail
- mori_test

- 01

03
02
- Test
- Yoshida Forder

- Yoshida02 Folder

® By entering the search period for event occurrence date in [Date] and the message to
search in [Search by] and then clicking the [Search] button, you can narrow down the

X
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8 Monitoring

5. After checking the event log, click the shrink icon.

Date

Time
24-May-2023
24-May-2023
4-May-2023
23-May-2023
23-May-2023
23-May-2023

23-May-2023

The "Monitoring" screen is displayed again.

Event Logs

DU702VH-1

14:01:52
13:31:51
13:31:48
13:05:00
12:11:56
11:55:05

11:43:00

Message

Change Pow
Change Pow
Change Pow

Change Pow

Change Pow

search by

er State Battery powered Asset: 731

wer State USB powered Asset: 731

wer State Battery powered Asset: 731

er State USB powered Asset: 731
er State Battery powered Asset: 731

er State USB powered Asset: 731

er State Battery powered Asset: 731

8-25
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8 Monitoring

8.7 Checking the Notification

You can check the history of notifications relevant to the device selected in the device list.

Steps
1. Display the "Monitoring" screen.
2. Inthe device list, select a device.

3. In[Notifications], click either [Read more] or the expand icon.

ABC Corporation

pHcbi | LabSVIFT = ®

DU702VH-1 (reseivenil ) avtorchas @@ C

Serial number : 0000

~ I/ Graph (Chamber Temp.) Last updated 3t 28-52p-2023 12:00:34 7

-

ve: -§79°C  Adjustment value: ~C
23T

Asset Location Set Value: — T Graph Display Range| 30min ~ M
Avevalue: -899°C
Show nactive assets ) reorder Display range: 28-Sep-2023 11:30:00 ~ 28-Sep-2023 12:00:00
W ouzozvH-1 8
£ ourozwz - . ’
= Chamber Temp. Ambient Temg. Doar Ogen/Cose 0 0y,
FER B es” ses
- e LR
703 L ee, """

702_Telemetry

AR Meo-sac
MDF-MUS43DH
Time
&5 MPRS163
= Event Logs Last updated at: 28-Sep-2023 11:59:47 ¥ Notifications a Last updated at: 28-Sep-2023 11 SEB
© 13Sep2023 15u5:01 The tothe been Asser: 000.
@ 13:Sep-2023 15:29:00 The tothe heen Asset: 000.

@ 11Sep-2023 13:32:00 The netwerk connection to the Transmitter has been disconnected. Asset: 000.

@ 27ul2023 145700 The network connection to the Transmitter has been disconnected, Asset: 00001

Feadmers

© PHC Corparation All rights reserved.

The "Notifications" screen appears.
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8 Monitoring

Check the notifications.

DU702VH-1 (” Asset Detai “) Auto reloa
£ Motifications "
Date Search by m w clea | xport
Type Announcement vl w2 w3 Read Read Unread
Type Time b Message
0 Alertlv3 13-5ep-2023 15:45:01 The network connection to the Transmitter has been disconnected. Asset: 00001
0@ Aertlv3 13-5ep-2023 15:29:00 The network connection to the Transmitter has been disconnected. Asset: 00001
0 Alertlv3 11-5ep-2023 13:32:00 The network connection to the Transmitter has been disconnected. Asset: 00001
09 Aertlv3 27-Jul-2023  14:57:00 The network connection to the Transmitter has been disconnected. Asset: 00001
@ Alertlvi 26-Jul-2023  14:41:04 The network connection to the Transmitter has been disconnected. Asset: 00001
Rows ps age. 5 - 1-50f5
Tips ® By entering the search period for event occurrence date in [Date] and the message to

history items to display.

read status with [Read] and [Unread].

Management].

Select Folder
- Root
Audit Trail
- mori_test

- 01

03
02
- Test
- Yoshida Forder

- Yoshida02 Folder

search in [Search by] and then clicking the [Search] button, you can narrow down the
® For the search conditions, you can also specify the notification level and specify the
® By clicking [Export], you can select between [Download] and [Export to Document
When selecting [Download], you can download the history in a csv format file.

When selecting [Export to Document Management], the "Select Folder" screen appears.
You can output the history to the folder specified in this screen.

X
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8 Monitoring

5. After checking the notifications, click the shrink icon.

DU702VH-1

[ Notifications

Date

Type
Type

O Alertlvz
Q Alert V3
Alert V3

Alert IV3

e e e

Alert LV3

Announcement w1
Time
13-5ep-2023 15:45:01
13.5ep-2023 15:23:00
11-5ep-2023 13:32:00
27042023 14:57:00

26-Jul-2023  14:41:04

w2

search by L ez J

w3 Read Read Unread
Message
The netwark connection to the Transmitter has been disconnected. Asset: 00001
The network connection to the Transmitter has been disconnected. Asset: 00001
The netwark connection to the Transmitter has been disconnected. Asset: 00001
The network connection to the Transmitter has been disconnected. Asset: 00001

The network connection to the Transmitter has been disconnected. Asset: 00001

The "Monitoring" screen is displayed again.

8-28
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9 Ticket Management

9 Ticket Management

9.1 Overview of Ticket Management

Ticket Management manages remedies if an error should occur with the registered device.

9.2 Displaying the "Ticket Management" screen

This section explains how to display the "Ticket Management" screen, and provides the overview of the
screen display.

Steps

1. On the "Portal" screen, click the [Ticket Management] button.

pHEbi | LabSVIFT

John
Adminisraton
st updated at: 24-May-2023 10:29:37
e e £ Notifications € ast updated at: 24 May 2023 1039537
Manage b, accounts and devices. ;
@ 2+May-2023 100901 Themetwerk Asse
JMa-2020 034101 The network
¥ r:"l"“'i':' - 26-May-2023 09:4023 Sohtwars update of tran ). Assat: HIDA-TEST-08
v teametry.
Asset

@ 26-May-2023 093801 The netwerk

24-May-2023 09:27.01 The network connestion to the Transmitter has been connected. Asset; GNM_703_UP3

B Document Management

Show documents, dawnlo s B Information from PHCbi Last updated at: 24-May-2023 10:29:35

12:0c:2022 21:00:00 LabSVIFT Web Service Update Completed

11-0ct:2022 21:00:12 LabSVIFT Web Service Update Schedule

Alternatively, from the hamburger menu on each screen, select [Ticket Management].

B Lab Management

i Monitoring

Ticket Management

(7

v,

[

Document Managemern

Audit Trail

(<%

The "Ticket Management" screen appears.



9 Ticket Management

Screen Overview

(1 2 @6 @ (5) (6) (7) (8)
—= 2 =»
(1) — ~ s et 4 S = Gt e s "
Lr Ne i
9
(10) (9)
No. Name Function
(1) Lab Management Displays the ticket status of Lab Management.

Ticket information Unread: Shows the number of ticket marked as unread.

Opened: Shows the number of tickets marked as unresolved.

(2) No Enter when specifying the Ticket No. as the condition for the ticket search.
Tickets with an exact match of the entered number are retrieved by the
search.

(3) Title Enter when specifying the ticket title as the condition for the ticket search. All

the tickets containing the entered string are retrieved by the search.

(4) Asset Enter when specifying the Asset name as the condition for the ticket search.
All the Assets containing the entered string are retrieved by the search.

(5) UpdatedAt When specifying the ticket update date and time as the condition for the ticket
search, specify the period that contains the update date and time.

(6) Function Select from the pull-down menu when specifying the function as the condition
for the ticket search.

The pull-down menu provides the following two items, and you can select
both items.

Lab Management: Ticket relevant to lab management

Monitoring: Monitoring-related ticket




9 Ticket Management

No. Name Function

(7) Status Select from the pull-down menu when specifying status as the condition for
the ticket search.
The pull-down menu provides the following three items, and you can select
multiple items.
Unread: Tickets marked as unread
Opened: Tickets marked as unresolved
Closed: Tickets marked as resolved

(8) [Search] button Search button for performing a ticket search.

(9) Ticket list Displays tickets in a list. When a search condition is specified, the search
result is displayed.

(10) Notification list Displays the notification history relevant to a ticket.
For more information, refer to "9.5 Checking the Notifications" (page 9-7).

(11) Monitoring Ticket Displays the status of monitoring ticket.

information Unread: Shows the number of ticket marked as unread.

Opened: Shows the number of tickets marked as unresolved.




9 Ticket Management

9.3 Searching the Ticket

By specifying search conditions, you can search and easily identify the ticket you want to check.

Steps

1. From the "Portal" screen or hamburger menu, select [Ticket Management].

The "Ticket Management" screen appears.

2. Specify the search condition, and then click the [Search] button.

pHebi | LabSVIFT

Ticket Management

Lak EagemEn
pdatedis

B e Avies
Tl [ S — - .
i = tare .
= ' ¥ b f

iy

The search result is displayed in the Ticket list.
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9.4 Checking the Ticket Details and Changing the Status

You can view the detailed information of the ticket displayed in the Ticket list, and change the ticket

status.

Steps

1. From the "Portal" screen or hamburger menu, select [Ticket Management].

The "Ticket Management" screen appears.

2. Click in the [Title] column of the ticket you want to check or change its status.

pHcbi | LaSVIFT

Ticket Management

7 2
iy S ot b o
13 13 18 ezt B

The ticket details screen appears.

Monitoring #551 The network connection to the Transmitter has been disconnected

24-May-2023 15:32:01  Created by Transmitter
[ o — )
. ‘
Details:
The network connection to the Transmitter has been disconnected. Asset: PP Gunma 1706 room https://labsvift.phcbi.phchd.com/monitoring?s A Id=1921 (2)

24-May-202315:41:32  Opened by Hashimoto2

24-May-2023 15:43:09  Updated by Hashimoto2 John, please confirm the situation. (3)

[

No. Name

Function

(1) Status

Displays the present status of the ticket.

(2) Details

Displays the description of the ticket.

(3) History list

Displays the edit history of the ticket.

3. Click the [Edit] button when you want to change the status.

24-May-202315:43:09  Updated by Hashimoto2 John,

please confirm the situation.

The ticket edit screen appears.
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4. Go to [Status], and from the pull-down menu, change the status, and then click the [OK] button.

di Gl

ion to the i has been

Details:

it ghebi,shehd, com/menitering?detailssetid=1921

The netwark eannection to the Transmitter has been disconnected. Asset: PP Gunma 1706 room hizgsid/l

24-M2y-2023 15:41:32  Opened by Hashimotod

24-M2y-2023 15:43:08  Updated by Hashimoto2 John, please confiem the situation.

b3

A confirmation dialog appears.

Tips ® |t is also possible to edit the notes only.

5. Click the [OK] button.

Confirmation

Are you sure you want to edit the ticket?

The ticket details screen is displayed again with the history list updated.

6. Click the [X] button to close the ticket details screen.

Monitoring #551 The network connection to the Transmitter has been disconnected

24Mey-2023 15:32:01  Created by Transmitter

k connection to the Transmitter has been disconnected. Asset: PP Gunma 1706 room https://labsvift phebi.phehd.com/monitoringdetailissetid=1571

24-May-2023 15:41:32  Opened by Hashimoto2

24-May-2023 15:43:00  Updated by Hashimoto2 Joh, plesse confirm the situation.

a
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9 Ticket Management

9.5 Checking the Notifications

You can view the detailed information of the ticket displayed in the Ticket list, and change the ticket

status.

Steps

1.

From the "Portal" screen or hamburger menu, select [Ticket Management].

The "Ticket Management" screen appears.

In [Notifications], click either [Read more] or the expand icon.

pHcbi | LabSVIFT

Ticket Management

Lak MeEnsgemant

7 2
ey
! o -
13 - b ot Vothe .
Lr Neaifications = kil
144 AF% =R 20 il har ¥ Wi vu P
. .
.
Check the naotifications.
! Notifications
Type Announcement v B oa ws Read Read Unresd
Type Time | Message

Annuncem ent

Announcemant
Announcamant
Announcement

Anncuncemant

23-May-2023 11:51:26
18-Msy-2023 11:27:03
18-May-2023 11:26:44
18-May-2023 11:26:26
18-May-2023 11:25:43
17-May-2023 18:37:18

17:-May-2023 18:36:40

Ticket changed. Ticket no: 538
Ticket closed. Ticket no: 508
Ticket changed. Ticket no: 508
Ticket closed. Ticket no: 507
Ticket changed. Ticket no: 507
Tickat closed. Ticket na: 495

Tickat changad. Tickat no: 435

9-7
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9 Ticket Management

SV ® By entering the search period for event occurrence date in [Date] and the message to
search in [Search by] and then clicking the [Search] button, you can narrow down the
history items to display.

® For the search conditions, you can also specify the notification level and specify the read
status with [Read] and [Unread].

® By clicking [Export], you can select between [Download] and [Export to Document
Management].
When selecting [Download], you can download the history in a csv format file.
When selecting [Export to Document Management], the "Select Folder" screen appears.
You can output the history to the folder specified in this screen.

Select Folder X

- Root
Audit Trail
v mori_test

- 01

03
02
- Test
- Yoshida Forder

- Yoshida02 Folder

After checking the notifications, click the shrink icon.

The "Ticket Management" screen appears again.
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10 Document Management

10.1 Overview of Document Management

Document Management is used for managing folders, renaming, downloading, deleting, and displaying of
various documents.

10-1
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10.2 Displaying the "Document Management"” Screen

This section explains how to display the "Document Management" screen, and provides the overview of
the screen display.

Steps

1. On the "Portal" screen, click the [Document Management] button.

ABC Cerporation

PHEDbi | LabSVIFT

Service sepiration date: 30-Aug-2024

e . e
e — L1 Notifications (EED Last updated at: 24-May-2023 102937
R
('] Y 10:09:01 The 1o the Transmitter has b is Asset:
09:41:01 The to tha Transmitter
28-Msy-2023 09:40:23 : HIDA-TEST-0
@ 23-May-2023 09:33:01 The k the Transmitter set: HIDA-TEST-05
0s:27:01 the Asset: GNM_703_UP3
[® Ticket Management
———
Read more
B Information from PHCbi Last updated at: 24-May-2023 10:29:35

12.0¢:2022 21:00:00 LabSVIFT Web Service Update Completed

& Audit Trail 11.0ct2022 21:00:12 LabSVIFT Web Service Update Schedule
Show audit trals

Alternatively, from the hamburger menu on each screen, select [Document Management].

|__,; Lab Management 4

a Monitoring

D Ticket Management

B Document Management

Audit Trail

The "Document Management" screen appears.
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Screen Overview

1 @ @ (4) () (6)

pHcbi | LabSVIFT

Document Management

9] Name Location Date created Saved by Category
Audit Trail o AuditTrail_07-Mar-2023_12:05:46 pdf Root\Audit Trail 08-Mar-2023 Demo user Audit Trail
dema_ _20230518 O AuditTrall_08-Mar-2023_02:19:04.pdf Root\Audit Trail 08-Mar-2023 Hashimo! o2 Audit Trall
[ Calibration certficates ®) AUgiTrsil_18-May-2023_11:40:28.pelf Root\Audi Teail 18-May-2023 Audit Tesi
0 Trash O AuditTrail_18-May-2023_11:41:50.pdf Root\Audit Trail 18-May-2023 Audit Trail
0 AUETEail_18 May-2023_11:44:39,pdlf RootiAud Teail 18-May-2023 it Trail
wditTrail_18-May-2023_11:45:01.pdf Root\Awdit Trail 18-May-2023 Awedit Trail
O AuditTrail_18-May-2023_11:50:42.pdf Root\Audit Trall 18-May-2023 Audit Teall
g ed I
(8) (7)
No. Name Function
(1) [New folder] button | Creates a new folder in the folder tree.

For more information, refer to "10.3.1 Creating a New Folder" (page 10-5).

(2) [Download] button The [Download] button is shown when a folder is selected in the folder tree,
[Restore] button whereas the [Restore] button is shown when [Trash] is selected.

® [Download]: Downloads the document that is selected in the document list.

® [Restore]: Restores the folder or document selected in the document list
from [Trash] back to its original location.

(3) [Move to trash] The [Move to trash] button is shown when a folder is selected in the folder
button tree, whereas the [Delete] button is shown when [Trash] is selected.
[Delete] button ® [Move to trash]: Moves the folder or document selected in the document list
to [Trash].

® [Delete]: Permanently deletes the folder or document selected in the
document list also from [Trash].

10-3
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Name

Function

Type document /
folder name

Enter keywords to search for the document or folder. All the documents and
folders containing the entered string are retrieved by the search.

[Search] button

Search button for performing a document search.

[Show recycle bin]
switch

A toggle switch to show or hide [Trash] in the folder tree.

Document list

Displays a list of documents or folders. When a search condition is specified,
the search result is displayed.

Folder tree

Displays a hierarchical view of document storage locations. You can add new
items to the tree.

For more information, refer to "10.3.1 Creating a New Folder" (page 10-5).

The Calibration certificate of the digital sensor owned by the company to
which the logged-in user belongs can be searched, viewed, and downloaded.

For more information, refer to "10.6 Operations with the Calibration
Certificate" (page 10-14).
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10.3 Operations with the Folder Tree

You can add new folders to the folder tree and show or hide [Trash].

10.3.1 Creating a New Folder

You can add folders to the folder tree.

Steps

1. From the "Portal" screen or the hamburger menu, select [Document Management].

The "Document Management" screen appears.

2. In the folder tree, select the folder to which you want to add a new folder, and then click the [New
folder] button.

pHcbi | LabSVIFT

Document Management

. o search \- Clear Shaw recycle bin @
20230227 o) Hame 7 Lecation Oste erested saved by Category
demo_20230818 o) AuditTral_08-Mer-2023_02:10:08 pef RootAudit Trall 08 Mer-2023 Hashimato2 Audr Tl

R calibratio @ AuditTrail_18 May.2073_11:40:28 petf Rootl 18.May-2023 Radit Teail
0 Tresh o] AuditTrail_18-May-2023_11:41:50.pdf Root\Audit Trall 18-May-2023 Audit Trall
0 AuchtTrsil_18-Mey-2023_11:44:30 pdf Root\Audit Trail 16 Mey-2023 Audit Trail
(0] AuditTrail_18-May-2023_11:45:01. pelf Root\Audit Trail 18-May-2023 Audic Trail
o) AucitTeel_18 Mey-2023_11:50:42 paé Root\AuditTrai 18 Mey 2023 AudTran

The "Create a new folder" dialog appears.

3. Enter a name for the folder in [Name], and then click the [OK] button.

Create a new folder

[ Name * [TEST New X I]

The created folder is added to the folder tree and the documents list.

pHcbi | LabSVIFT

Document Management

20230227 O Name Location Date created Saved by Categary
el [0 [ |
O AuditTrail_07-Mar-2023_12:05:46.pdf Root\Audit Trail 08-Mar-2023 Demo userl
deme_20230518 o AudicTrail_0B-Mar-2023_02:18:04. pdf Root\Audit Trall 08-Mar-2023 Hashimoto2 Audit Trall
[} Calibration certificstes O AuditTrail_18-May-2023_11:40:24,pclf Root\Audit Trail 18-May-2023 Audit Trail
W Tresh (@] AuditTrail_18-May-2023_11:41:50.paf Root\Audit Trail 18-May-2023 Audit Trail
O AuditTrail_18-May-2023_11:44:39.pdf Root\Audit Trall 18-May-2023 Audit Trail
O AuditTrail_18-May-2023_11:45:01.pdf Roat\Audit Trail 18-May-2023
O AuditTrail_18-May-2023_11:50:42.pof Root\Audit Trail 18-May-2023
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10.3.2 Show/Hide [Trash]

You can show or hide [Trash] in the folder tree.

Steps

1. From the "Portal" screen or the hamburger menu, select [Document Management].

The "Document Management" screen appears.

2. Click the [Show recycle bin] switch.

pHcbi | LabSVIFT

Document Management

20230227 o Name Lovktion Dita rested Soved by [
- Augic Trall (o] TEST_New Root\Audit Trail 20 May2022 HashimozoZ

TEST_New o SudiETrail_07-Mar-2023_12:05:46.pd RootyAudit Trall 08-Mar-2023 Demo user Audit Trsll

dema_20230518 (@) AuditTrail_O8-Mar.2023_02:19:04,puf Boot\Audit Trail 08 Mar-2023 Hashimotoz Audit Trail

B calibration certificates O AuditTrsil_18-May-2023_11:40:24.pdf Roct\Audit Trail 18-May-2023 Audit Trsil

Trash (@] AuditTrail_18-May-2023_11:41:50.pdf Root\Audit Trail 18-May-2023 Audit Trail

O AuditTrail_18-May-2023_11:42:39.pdf Root\Audit Tral 18-May-2023 audi Trail

(o] AuditTrail_18 May 2023_11:45:01. pdf Root\Audit Trail 18-May-202% Audit Trail

O AuditTrail_18-May-2023_11:50:42.pdf Root\audit Tral 18-May-2023 audit Trail

[Trash] is displayed in the folder tree.

3. To hide, click the [Show recycle bin] switch again.
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10.4 Operations with the Document List

You can search, rename, download, delete, and view the documents in the document list. Also, you can
search, rename, and delete folders in the document list.

10.4.1 Searching for the Document/Folder

You can search for documents by using the file name or folder name as the keyword.

Steps

1. From the "Portal" screen or the hamburger menu, select [Document Management].

The "Document Management" screen appears.

2. From the folder tree, select the folder you want to search.

pHcbi | LabSVIFT

Document Management

w folder ) < ) Showresyelz 5in @)

- Root e

20230227 o Name Lovktion Dita rested Soved by [

I - Audie Trell l Q TEST_New Roat\Audit Trall 28-May-2023 Heshimoto2
TEST_New o SudiETrail_07-Mar-2023_12:05:46.pd RootyAudit Trall 08-Mar-2023 Demo user Audit Trsll
dema_20230518 @] AuditTrail_08-Mar-2023_02:19:04.pdf Root\Audit Trail 08-Mar-2023 Hashimoto2 Audit Trail
B calibration certificates O AuditTrail_18-May-2023_11:40:34.pdf Roct\Audit Trail 18-May-2023 Audit Trsil
Trash (@] AuditTrail_18-May-2023_11:41:50.pdf Root\Audit Trail 18-May-2023 Audit Trail
O AuditTreil_18-May-2023_11:44:39 pof Root\Audit Trail 18-May-2023 Audit Trsil
(o] AuditTrail_18-May-2022 11:45:01 pdf Root\Audit Trail 18-May-2023 Audit Trail
O AuditTrail_18-May-2023_11:50:42.pdf Root\audit Tral 18-May-2023 audit Trail

3. Enter a keyword in [Type document / folder name], and then click the [Search] button.

PHCbi | LabSVIFT

Document Management

- o ) | ) = Srowrancit @

20230227 O fame Location Date crested Saved by Category
- Augit Trall (o] TEST_New Root\Audit Trail 28-May-2023 Hashimoto2

TEST_New o AUGIETral_07-Mar-2023_12:05:46.pdlf Root\Audt Tail 08-Mar-2023 Dema usart Audi Trsil

dema_20230518 O AuditTrail_0B-Mar-2023_02:19:04.pdf Root\Audit Trail 08-Mar-2023 Hashimeta2 Auddit Trail

R calibration certficates Q AuditTrsil_18-May-2023_11:40:24.pdf Roet\Audit Trail 18-May-2023 Audit Trail

Trash (@] AuditTrail_18-May-2023_11:41:50.pdf Root\Audit Trail 18-May-2023 Audit Trail

O AuditTrail_18-May-2023_11:44:39.pdf Root\Audit Trail 18-May-2023 Aud Trail

o) AuditTrail_18-May-2023_11:05:01.pdf Root\Audit Tral 18-May-2023 Audit Tral

Q AuditTrsil_18-May-2023_11:50:42.pdf Root\Audit Trail 18-May-2023 Audit Trail

The search result is displayed in the document list.

Tips ® All the items contained in the folder you selected in the folder list and the folders under it
are retrieved.

® The search result is based on names of files and folders that contain the string you
entered as the keyword.
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10 Document Management

10.4.2 Renaming the Document File or Folder

You can edit the document file name and folder name.

Steps

1. From the "Portal" screen or the hamburger menu, select [Document Management].

The "Document Management" screen appears.

2. From the document list, select the document or folder you want to rename, then click the [:] button,
and select [Rename] from the pull-down menu.

Name T Location Date created Saved by Catagory
TEST_New Root\Audit Trai 24342023 Hashimato?
(] AuditTrail_07-Mar-2023_12:05:46.pdf P e 08-Mar-2023 Deme userl Audit Trail
Audtirail_DB-Mar-2023_02:19:04.pdf Tl 08-M3r-2023 HashimotoZ Audit Trail
tiesil 16 3_11:40:24.pdlf £ May-2023
£ Trai 18-May-2023 Aucdt Trall

The "Update name" dialog appears.

3. Enter a new name into [New name], and then click the [OK] button.

Update name

New name *

tesq X |

The file name or folder name in the document list is updated.
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10.4.3 Downloading the Document

You can download the document in the document list.

Steps

1. From the "Portal" screen or the hamburger menu, select [Document Management].

The "Document Management" screen appears.

2. Inthe Document list, check the documents you want to download.

You can select multiple documents.

3. Select one of the documents you checked, and then either click the [:] button and select [Download]

from the pull-down menu or click the [Download] button.

O Name Loeation Date created Saved by Category

O TEST_New Root\Audit Trail 24-May-2023 Hashimoto2

o AuditTrail_07-Mar-2023_12:05:46.pdf oo Trail 08-Mar-2023 Demo userl Audit Trail
Rename

O AuditTrail_08-Mar-2023_02:19:04.pdf t Trail 08-Mar-2023 Hashimoto2 Audit Trail
Download

O AuditTrail_18-May-2023_11:40:24. pdf t Trail 18-May-2023 Audit Trail
Move to trash

(@) AuditTrail_18-May-2023_11:41:50.pdf t Trail 18-May-2023 Audit Trail
Show

O AuditTrail_18-May-2023_11:44:39.pdf ST 18-May-2023 Audit Trail

O AuditTrail_18-May-2023_11:45:01.pdf Root\Audit Trail 18-May-2023 Audit Trail

O AuditTrail_18-May-2023_11:50:42. pdf Root\Audit Trail 18-May-2023 Audit Trail

All the documents you checked are downloaded.
Tips ® Files with an extension other than .pdf can be downloaded by clicking [Name].
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10 Document Management

10.4.4 Deleting the Document/Folder

You can delete the document and folder from the document list.

Steps

1. From the "Portal" screen or the hamburger menu, select [Document Management].

The "Document Management" screen appears.

2. From the document list, select the document or folder you want to delete, and then either click the [:]
button and select [Move to trash] from the pull-down menu or click the [Move to trash] button.

r:, Name P Location

(@) TEST_New Root\Audit Trail

(] AuditTrail_07-Mar-2023_12:05:46.pdf H S Tl
Rename

O AuditTrall_08-Mar-2023_02:19:04.pdf tTrail

oad

O AuditTrail_18-May-2023_11:40:24.pdf t Trail

O AuditTrail_18-May-2023_11:41:50.pdf tTrail
Show

AuditTrail_18-May-2023_11:44:39.pdf S
O AuditTrail_18-May-2023_11:45:01.pdf Root\Audit Trail
O AuditTrail_18-May-2023_11:50:42.pdf Root\Audit Trall

A confirmation dialog appears.

3. Click the [Move] button.

to move the AuditTrail_08-Mar

Date created

24-May-2023

08-Mar-2023

08-Mar-2023

18-May-2023

18-May-2023

18-May-2023

18-May-2023

18-May-2023

Saved by

Hashimoto2

Demo userl

Hashimoto2

Catagory

Audit Trail

Audit Trail

Audit Trail

Audit Trail

Audit Trail

Audit Trail

Audit Trall

The selected document or folder is removed from the document list and moved to [Trash].
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10 Document Management

10.4.5 Checking the Document Contents

When the document in the document list is a PDF, you can view its contents in a separate window. You
can download and print the PDF file from a separate window.

Steps

1. From the "Portal" screen or the hamburger menu, select [Document Management].

The "Document Management" screen appears.

2. From the document list, select the document you want to check, then click the [:] button, and select
[Show] from the pull-down menu.

Name T

TEST_New

AuditTrail_07-Mar-2023_12:05:46.pdf
AuditTrail_08-Mar-2023_02:19:04.pdf
AuditTrail_18-May-2023_11:40:24.pdf
AuditTrail_18-May-2023_11:41:50.pdf
AuditTrail_18-May-2023_11:44:39.pdf

AuditTrail_18-May-2023_11:45:01.pdf

Ol O|Q (O |Ooml O O

AuditTrail_18-May-2023_11:50:42.pdf

Location

Root\Audit Trail

) -~

Rename

tTrail
Download

tTrail
Move to trash

t Trail

Show

=t Trail

Root\Audit Trail

Root\Audit Trall

Date created

24-May-2023

08-Mar-2023

08-Mar-2023

18-May-2023

18-May-2023

18-May-2023

18-May-2023

18-May-2023

Saved by Category

Hashimoto2

Demo userl Audit Trail

Hashimoto2 Audit Trail
Audit Trail
Audit Trail
Audit Trail
Audit Trail
Audit Trail

Tips ® For files with the extension .pdf, you can also view the contents by clicking [Name].

The PDF is displayed in a separate window.

2d08023b-343-4fa1-ba08-65d482ee0b10

user
E-mail

Tune

Search conditions.
Time

Email
Function

Type
Operation

Hashimoto?

Audit Trail Report

- 08 Mar-2073 02.10,04 GMT+0800

fTime.

06-Mas-2023 02.13.02

08-Mar-2023 02:06:15

(08-Mas-2023 02.03.41

08-Mar-2023 02:02:54

08-Mar-2023 02:02:34

08-Mar-2023 02:1614
[08-Mar-2023 02:14:40

08-Mas-2023 02:13.22

08-Mar-2023 02:0554
08-Mar-2023 02:05:48

08-Mas-2023 02:04:17

08-Mas-2023 02:0250

08-Mar-2023 02:02:42

08-Mas-2022 02:02:38

08-Mar-202%3 02:02:30

Function

Type

Operation

Ticket Management

Change

Close ticket[Ticket ID: 18485)

Lab Management(Asser)

Change

Edit assef{Mode! ID: MDF-DU7O3VHA-PA, Serial NO: 12345678, []

Lab ManagementiAsset)

Change

Edit asseiModel 1D: MDF-DUTO3VHA-PA, Serial NO: 12345678]. []

Lab Management(Asset)

Document Management

Change

Confirm

Edit assel{Model 1D; MDF-DUT03VHA-PA, Serial NO: 12345678]. [I

Open document{FilelD: 1217, Name: AudHTrail_07-Mar-2023_12-05:46.pdf]

Audit Trail

Output

Create PDF[File ID: 1217, Name: AudifTrail_07-Mar-2023_12:05:46 paf] of Audit
trail

Ticket Management

Confiem

Confinm tickes{Ticket ID: 18472

Ticket Management

Change

Close tickel[Ticket ID: 18436, [note, lestiesi]

Ticke! Management

Ticket Management

Confiem

Confirm

Confirm ticket[Ticket ID- 18473).

Confirm ticket[Ticket ID: 18474].

icket Management

Confirm

Confirm tickes(Ticket 1D: 18475},

Ticket Management

Confirm

Confinm tickes{Ticket ID: 18477,

Ticket Management

Confirm

Confirm ticket[Ticket ID: 18478).

Ticket Management

Ticket Management

Confirm

Confirm

Confirm ticket[Ticket 1D: 18480].

Confirm ticke(Ticket ID: 18481]
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10 Document Management

10.5 Operations with Trash

Documents and folders that were moved to [Trash] can be restored to their original locations or
permanently deleted.

10.5.1 Restoring the Documents and Folders

You can restore documents and folders that were moved to [Trash] to their original locations.

Steps

1. From the "Portal" screen or the hamburger menu, select [Document Management].

The "Document Management" screen appears.
2. Click the [Show recycle bin] switch to show [Trash] in the folder tree.
3. Inthe folder tree, select [Trash].

4. From the document list, select the document or folder you want to restore, and then either click the
[¢] button and select [Restore] from the pull-down menu or click the [Restore] button.

pHcbi | LanSVIFT

Document Management

20230227 @ Name Original location Date deleted Savad by Catagory
< BGUNMA-702_MDF-DUT02VH_55555. H = 12.May 2023 Talermatry
TEST_New
demo_20230518

[ catlbration certfcates

The selected document or folder is removed from the document list and moved back to its original
folder.
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10 Document Management

10.5.2 Permanently Deleting the Document/Folder

You can permanently delete documents and folders.

Steps

1. From the "Portal" screen or the hamburger menu, select [Document Management].

The "Document Management" screen appears.
2. Click the [Show recycle bin] switch to show [Trash] in the folder tree.
3. Inthe folder tree, select [Trash].

4. From the document list, select the document or folder you want to delete permanently, and then
either click the [:] button and select [Delete] from the pull-down menu or click the [Delete] button.

pHcbi | LanSVIFT

Document Management

Root L0t Show recyele bin @)

20230227 ) Name 4+ Originallocation Date deleted Saved by Catagory

A confirmation dialog appears.

5. Click the [Delete] button.

Delete

The selected document or folder is permanently deleted from the document list.
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10 Document Management

10.6 Operations with the Calibration Certificate

The calibration certificates of the digital sensor owned by the company to which the logged-in user

belongs can be searched, viewed, and downloaded.

10.6.1 Searching for the Calibration Certificate

The calibration certificates can be searched using Model No. or Serial No. of the digital sensor as a

keyword.

Steps

1. From the "Portal" screen or the hamburger menu, select [Document Management].

The "Document Management" screen appears.

2. Click [Calibration certificates].

Document Management

O Model No. Serial No. Calibration Date 1, tifica
@ calb rtif
3. Enter a keyword in [Download] and click the [Search] button.
Document Management
C ®
@
The search result is displayed in the Calibration certificate list.
Tips ® The search result is based on Model No. and Serial No. that contain the string you

entered as the keyword.
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10.6.2 Downloading the Calibration Certificate

You can download a calibration certificate from the Calibration certificate list.
For more information on the operation, refer to "10.4.3 Downloading the Document" (page 10-9).

10.6.3 Checking the Calibration Certificate Contents

You can view the contents of a calibration certificate in the Calibration certificate list.
For more information on the operation, refer to "10.4.5 Checking the Document Contents" (page 10-
11).
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11 Audit Trail

11 Audit Trail

11.1 Overview of Audit Trail

Audit Trail is used for viewing the operation log.

11.2 Displaying the "Audit Trail" Screen

This section explains how to display the "Audit Trail" screen, and provides the overview of the screen
display.
Steps

1. On the "Portal" screen, click the [Audit Trail] button.

PHCbi | [ahSVIFT

John E o date: 30-402024
Administrator
£ Notifications (G Last updated at: 24-May-2023 102937 ™
(] 10:03:01 The to the Transmitter Asset:
09:41:01 The the Transmitter
28:May-2023 03:40:23 t: HIDA-TEST-05
o 03:38:01 The tha Transmitter sat:
28-May-2023 09:27:01 Th 3 the Transmitter has b d. Asset: GNM_703_UP3

Read more

[ Document Management

17 2
‘Show documents, download documents. B Information from PHCbi Last updated at: 24-May-2023 10:29:35

12-0ct:2022 21:00:00 LabSVIFT Web Service Update Completed

11.0ct:2022 21:00:12 LabSVIFT Web Service Update Schedule

Alternatively, from the hamburger menu on each screen, select [Audit Trail].

D# Lab Management

i Monitoring

(0

Ticket Management

[T

Document Managemer

[<d

Audit Trail

The "Audit Trail" screen appears.



11 Audit Trail

Screen Overview

(1
)

pHcbi | LabSVIFT

@) (4) ©®) © @ 6

[ Time | 17-May-2023 0:00 ]
Time Email Function Type Operation
24-May-2023 16:11:33 Document Management Confirm Open document[FilelD: 1218, Name: AuditTrail_08-Mar-2023_02:19:04.pdf].
24-May-2023 16:10:11 Documen t Management Change Edit name of folder/file[File ID: 1217, Name: test].
24-May-2023 16:00:42 Accesslog Logout Logout
24-May-2023 15:59:30 Accesslog Login Login
24-May-2023 15:49:52 Access log Logout Logout
24-May-2023 15:48:19 Document Management Create Add folder[File 1D: 1254, Name: TEST_New] to parent folder{File ID: 1216, Name: Audit Trai]
24-May-2023 15:43:11 Accesslog Login Login
24-May-2023 15:43:09 Ticket Management Change Edit ticket[Ticket ID: 24739]. [note, John, please confirm the situation.]
24-May-2023 15:41:33 Ticket Management Confirm Confirm ticket[Ticket ID: 24739).
24-May-2023 15:25:02 Accesslog Login Login
24-May-2023 14:00:48 Lab Management(Asset) Change Add gateway[Device ID: MTR-IOTWE1-PA-92304008, Serial NO: 92304008] to asset[Model ID: thermistor, Serial NO: 00].

Rousperpage: 25 v 1250345 > ol

© PHC Corporation Al rights reserved.

No. Name

Function

(1) Time

When specifying the Audit Trail issuing date and time as the search condition
for an Audit Trail search, specify the period that contains the issuing date and
time.

(2) Email

Select when specifying the e-mail address as the condition for the Audit Trail
search. The Audit Trails with an exact match of the entered e-mail address
are retrieved by the search.

(3) Function

Select from the pull-down menu when specifying the function as the condition
for the Audit Trail search.

The pull-down menu provides the following 11 items, and you can select
multiple items.

® Access Log

® |ab Management

® Lab Management (Location)
® | ab Management (Account)
® | ab Management (Asset)

® Monitoring

® Ticket Management

® Document Management

® Audit Trail

® Contract Management

® Portal site




11 Audit Trail

No. Name Function

(4) Type Select from the pull-down menu when specifying the type as the condition for
the Audit Trail search.
The pull-down menu provides the following eight items, and you can select
multiple items.
® Change
® Confirm
® Create
® Delete
® Login
® |_ogout
® Notify
@ Output

(5) Operation Enter when specifying the operation as the condition for the Audit Trail
search. All the Audit Trails containing the entered string are retrieved by the
search.

(6) [Search] button Search button for performing an Audit Trail search.

(7) Audit Trail list Displays a list of Audit Trails. When a search condition is specified, the
search result is displayed.

(8) [Save PDF] button | Saves the Audit Trail search result to a PDF. For more information, refer to

"11.4. Creating the PDF of Audit Trail" (page 11-5).




11 Audit Trail

11.3 Searching the Audit Trail

By specifying search conditions, you can search and easily identify the Audit Trail you want to check.

Steps

1. From the "Portal" screen or hamburger menu, select [Audit Trail].

The "Audit Trail" screen appears.

2. Specify the search condition, and then click the [Search] button.

pHebi | LabSVIFT

Audit Trail

Time | 17-May-2023

Email

Function

Tyoe

Tima J

24-May-2023 16:1133

28-May-2023 16:10:11

24-M3y-2023 16:00:42

24-May2023 15:59:30

24 May-2023 15:49:52

24 May-2023 15:48:19

24.May2023 15:43:01

24-M3y-2023 154309

24 May-2023 15:4133

24 May-2023 15:25:02

24 WMay-2023 18:00:04

Funetion

Document Managament

Dozument Management

Access log

Access log

Accesslog

Dozument Managament

Access log

Ticket Management

Ticket Management

Accesslog

Leb Management(Asset)

Type

Confiem

Change

Logout

Login

Logout

Change

Confirm

Login

Oparation

Open doeument]FiielD: 1218, Namse: AuditTrail_0B-Mar.2023_02:18:04.pdf].

Edit neme of folder/filelFile ID: 1217, Neme: test].

Logout

Login

Logout

Add folder]File 10: 1254, Name: TEST_New] to parent folder{File ID: 1216, Nama: Audit Trai].

Login

Edit sicket[Ticket 1D: 24733]. [note, John, please confirm the situation.]

Confirm ticket[Tickat ID: 24738].

Login

Add gateway[Device ID: MTR-IOTWE1-PA 92304008, Serial NO: 92304008 to asset[Mode! ID: thermistor, Serial NO: 00].

Rowsgersage 25 v 12500385

The search result is displayed in the Audit Trail list.



11 Audit Trail

11.4 Creating the PDF of Audit Trail

You can convert the contents of Audit Trail list into PDF. The created PDF is saved in the "Audit Trail"
folder of "Document Management".

For how to work with the created PDF, refer to "10. Document Management" (page 10-1).
Steps

1. From the "Portal" screen or hamburger menu, select [Audit Trail].

The "Audit Trail" screen appears.

2. Click the [Save PDF] button.

PHcbi | LabSVIFT

Audit Trail

Time | 17-May-2023 00:00 =

Email ~ | Function v | Tvee ~ | operation

24-May-2023 16:11:33 Documen t Management Confirm Open document[FileID: 1218, Name: AuditTrail_08-Mar-2023_02:19:04.pdf].
24-May-2023 16:10:11 Documen t Management Change Edit name of folder/file(File ID: 1217, Name: test].

24-May-2023 16:00:42 Access log Logout Logout

The PDF is saved in the "Audit Trail" folder of "Document Management".

Tips ® An error occurs when the number of search results exceeds 200, and an error dialog is
displayed.
@ |f the following error dialog appears, click the [OK] button to close the dialog, and then
modify the search condition so that the number of items displayed in the Audit Trail list is
200 or less. For more information about the search, refer to "11.3 Searching the Audit
Trail" (page 11-4).

{ Validation error }

Too many records. Please revise your search conditions.
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12 Troubleshooting

12 Troubleshooting

12.1 Error Messages and Remedies

The following shows the list of error messages and remedies.

No.

Error message

Remedy

1

The session has expired because of inactivity for
an extended period.

The session timed out because of inactivity for
an extended period. Login again.

502 Bad Gateway

The server has encountered an error. Wait for a
short while, then retry.

A system error occurred. Wait for a while.

The server has encountered an error. Wait for a
short while, then retry.

Failed to connect transmitter to asset.
Reconnect properly or delete and try again.

Failed to connect transmitter to asset. Confirm
that the combination of the transmitter and asset
is correct, and then delete and register again.

Firmware update is available. Update from the
asset control panel.

There is a new firmware for the asset. Use the
asset control panel to update.

Firmware update is available. Update from the
details screen.

New firmware is available for the transmitter.
Update from the asset details screen.

Enter a value from 0 to 5.

Enter a value in the range from 0 to 5.

{targetDate} is earlier than {baseDate}.

Enter {targetDate} that is later than {baseDate}.

A maximum of 255 characters can be entered.

Enter the text not exceeding 255 characters.

10

The e-mail address format is incorrect.

Enter in a correct format for the e-mail address.

11

A maximum of 254 characters can be entered.

Enter the text not exceeding 254 characters.

12

A maximum of 200 characters can be entered.

Enter the text not exceeding 200 characters.

13

The password does not match the new
password.

The new password does not match the entered
password. Enter the same password.

14

You can enter numerals only.

Enter only by using numerals.

15

You can enter 8 digits.

Enter an 8-digit number.

16

A maximum of 64 characters can be entered.

Enter the text not exceeding 64 characters.

17

A maximum of 8 characters can be entered.

Enter the text not exceeding 8 characters.

18

You can enter from 10 to 15 digits.

Enter by using 10 to 15 characters.

19

You can only enter half-sized numerals.

Enter only by using the half-sized numerals.
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12 Troubleshooting

No. Error message Remedy

20 Set a value lower than {target}. Enter a value that is less than the target.

21 Set a value higher than {target}. Enter a value that is larger than the target.

22 The asset model number and asset serial You have attempted to register an asset that is
number are already registered. Please enter already registered. Register the Model No. and
valid value. Serial No. of the asset that is not already

registered.

23 An invalid model number was entered. Please Enter a correct Model No.
enter valid value.

24 You must enter the model number and serial Enter the Model No. and Serial No.
number. Please enter valid value.

25 This data has already been updated. Please Another user has made a change to the same
reopen this window. data. Reopen the screen.

26 The format of selected CSV file is invalid. Check the format of the CSV file and make a

correction to an appropriate format.

27 A document with the same name exists. Enter a | There is a document with the same name. Enter
different name. a different name.

28 Transmitter model number and transmitter serial | You have attempted to register a transmitter that
number are already registered. Please enter is already registered. Register the Model No.
valid value. and Serial No. of the transmitter that is not

already registered.

29 An unknown error occurred. Please try again The server has encountered an error. Wait for a
later. short while, then retry.

30 This type is already in use by another sensor. This AD conversion type cannot be removed

because it is already in use by another sensor.
Before removing, change the settings of the
sensor that is using the type.

31 An error occurred in this system. Please try The server has encountered an error. Wait for a
again later. short while, then retry.

32 The e-mail is already in use. Please enter a The e-mail address is already in use. Enter a
different e-mail address. different e-mail address.

33 We can’t seem to find your account. The combination of e-mail address and
password you entered is incorrect. Check the
contents you entered.

34 Sign in failed. because of an invalid user. User is not valid. Contact your administrator or

the representative of our company.
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